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CNWCOK M3MEHSIOLLMX AOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLUME NONNOXKEHUA
Cratba 1. MpeameT perynmposaHua Hactoawero PegepanbHOro 3akoHa

1. Hactoauwmit denepanbHbliii 3aKOH yCTaHaB/MBaET:

1) npaBoBble, OpraHM3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLIMANbLHOIO O0B6CNYXUBaAHUA
rpaxkaaH B Poccminickon @epepaunm;

2) nonHomouua deaepanbHblX OPraHOB rOCYZAPCTBEHHOW BAACTM WM MOJHOMOYMA OPraHoB
rocygapcTBeHHOM B/acTM cybbekToB Poccuiickon Pepepaunmn B chepe coumanbHOro ob6CNyKUBAHUS
rpaxkaaH;

3) npaBa 1 0683aHHOCTM NolyYaTeielt CounanbHbIX YCAYT;

4) npaBa 1 06A3aHHOCTMN NOCTABLLMKOB COLMANbHbIX YCAYT.

2. Oenctene Hactoswero PepepanbHOro 3aKOHa PacnpoCTpaHAeTca Ha rpaxgaH Poccuitckold
depepaunn, Ha WHOCTPAHHbIX rpa)kgaH W vy 6e3 rpaxaaHCcTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopumn Poccuiickon Pepepaumnn, bexeHuesB (manee - rpaxpaHe, rpakAaHWH), a TaKXKe Ha
IOPUANYECKMX /INL, HEe3aBMCMMO OT WX OPraHU3auMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npegnpuHMmaTenem, ocyLLeCTBASIOWMX coLManbHoe 06CaYKUBAHNE TpaXkaaH.

Cratbs 2. [paBoBOe peryMpoBaHMe COUManbHOro 06CAYKMBAHMA rPparkaaH

MNpaBoBOE peryaMpoBaHUe COLMANbHOTO 0B6CNYKUBaAHMA rPaXkaaH OCyLLEeCTBAAETCA Ha OCHOBaHUK
HacToswero PenepanbHOro 3akoHa, Apyrnx desepanbHbIX 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX
akToB Poccuiickoit deaepaumn, a TakKe 3aKOHOB W MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB CybbeKToB
Poccuiickoin Peagepaunn.

CratbAa 3. OCHOBHbIE NOHATHUSA, ncnosibdyemble B HaCToALLLEM CDe,u,epaanOM 3adKOHe

Ana uenei HacToswero ®efepasbHOro 3aKOHA UCMO/Ib3YIOTCA CleayloWwme OCHOBHbIE MOHATUSA:

1) coupanbHoe obcnyKMBaHWe rpaxkaaH (ganee - coumanbHoe 0b6CNyKMBaHUE) - feATeNIbHOCTb Mo
NpegoCTaBAEHMIO COLUMANbHBIX YCAYT rPaykaaHaMm;

2) coumanbHaa ycayra - geucteMe UM Aencteua B chepe CouManbHOro 0b6CAYKMBaAHMA NO
OKa3aHWIO MOCTOSAHHOWM, NEepuoAMYEcKol, pPa3oBOM MOMOWM, B TOM UUC/IE CPOYHOM MOMOLLM,
rpaskaaHWHY B LENAX Y/AYYWEeHUs YC/IOBUM €ro KU3HedesTeNbHOCTM U (MAn) pacwmpeHus ero



BO3MOXHOCTEN CaMOoCTONATENIbHO 06ecneyYnBaTb CBON OCHOBHbIE YKU3HEHHbIE NOTPEBHOCTY;

3) nonyyaTtenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIVA MPU3HAH HYXKAAOLWMMCA B COLMANIbHOM
06CNYKMBAHMM U KOTOPOMY NPEAOCTaBAAIOTCA COLMaAbHAA YCyra UK COLManbHble YCayru;

4) NOCTaBLMK COLMAbHbLIX YCAYr - OPUAMYECKOE /IULLO HE3aBUCMMO OT €ro OpraHuM3aunMoHHO-
npasoBo ¢opmbl U (MAKN) WHAMBUAYANbHBIN NpegnpUHMMaTENb, OCYLLECTBAAIOWME coLManbHoe
obcnyKMBaHUeE;

5) cTaHAapT coumanbHOM yCayrn - OCHOBHble TpeboBaHUA K 06beMy, NEPUOANYHOCTU U KaYvecTBy
NpefoCTaBAEHNA COUMANbHOM YCAYrU MOJyYaTeNto COUMasbHOM YCAyrn, YCTaHOBJEHHble MO BUAAM
COLMANbHbIX YCAYT;

6) npodunakTMKa 0O6CTOATENbCTB, OOYC/NOBAMBAIOWMX  HYXXAAEMOCTb B COLMA/IbHOM
06CNYKMBAHMU, - CUCTEMA Mep, HAMPaBAEHHbIX HA BbIABAEHWE U YCTPAHEHWE MPUYUH, MOCNYKUBLUNX
OCHOBAHMEM YXYALWEHUA YCNOBUA MKUIHEAEATENbHOCTU TPaXKAaH, CHUMKEHMA UX BO3MOXKHOCTEW
CamoCToATeNbHO 06ecneyYnBaTb CBON OCHOBHbIE KM3HEHHbIE NOTPEBHOCTH.

CraTbs 4. MPpUHLMNbI COUManbHOro 0bCNyKMBaHMS

1. CoumanbHoe obcnyKMBaHWE OCHOBbLIBAETCS Ha COO/OAEHUM MPaB 4YesloBEeKa M YBaKeHUU
OOCTOMHCTBA JINYHOCTU, HOCUT F'YMAHHbIA XapaKTep M He AO0MNyCKaeT YHUXKEHWUs YecTM U OCTOMHCTBA
yenoBeKa.

2. CoumanbHoe 06CnyKMUBaHME OCYLLECTBAETCA TaKKe Ha CedyoLWnMX NPUHLMNAX:

1) paBHbIii, CBOHOAHDBIN AOCTYN rpa)aaH K coLnaibHOMY 06CNYXKMBaHUIO BHE 3aBUCUMOCTU OT UX
nona, pachbl, BO3pacTa, HaLMOHA/NbHOCTM, A3blKa, MPOUCXOXKAEHUA, MECTA KUTE/NbCTBA, OTHOLUEHUS K
penurum, yoexxaeHum n npuHaaNeKHoCTn K obLWecTBeHHbIM 06beANHEHUAM;

2) aapecHoCTb NPeaoCcTaBAEHUS COUManbHbIX YCAYT;

3) npuBAMIKEHHOCTb MOCTaBLIMKOB COLUMAAbHbIX YCAYr K MECTYy XMUTenbCTBa MoJyyaTenei
COUManbHbIX YCAYr, AOCTaTOYHOCTb KOAMYECTBA MOCTaBLIMKOB COLManbHbIX ycnyr ans obecnedyeHus
noTpebHOCTEl rpaKaaH B COLMANbHOM OBCNYXMBAHUM, AOCTAaTOYHOCTb (GMHAHCOBLIX, MaTepuasibHO-
TEXHUYECKMUX, KaapOBbIX U MHGOPMALIMOHHbIX PECYPCOB Y NOCTABLLNKOB COLMaNbHbIX YCAYT;

4) coxpaHeHue npebbiBaHUA rpa*kaaHMHa B NPUBbIYHON B1aronpuATHOM cpeae;

5) 106pOBONBHOCTD;

6) KOHPUAEHLNANBHOCTD.

CraTtbs 5. Cuctema coumnanbHoOro obcnyKMBaHus

Cuctema coumanbHOro o6CcnyKMBaHUA BKAOYaeT B ceba:

1) denepanbHbIt opraH UCNONHUTENBHOW BIACTU, OCYLLECTBAAOWMNA GYHKUUMM NO BbipaboTKe M
peanusaummn rocyapCTBEHHOMW MOAUTUKM U HOPMATMBHO-NPABOBOMY pPeryanpoBaHuio B cohepe
COLMaNbHOroO 06CAyKMBaHUA (panee - YNOAHOMOYEHHbIV denepanbHbld OpraH MCNOAHUTENBHOWM
B/1acTH);

2) opraH rocypapcTBeHHOM Bnactu cybbekta Poccuitckont Pepepaumn, yNOAHOMOYEHHbIM Ha
OCYLLECTB/IEHNE NPEAYCMOTPEHHbIX HacToAwmum ®deaepanbHbiM 3aKOHOM MOJAHOMOYMK B cdepe
couManbHOro obcnyXumeaHMA (aanee - ynonHOMOYEHHbIN opraH cybbeKkTa Poccuitickoit eaepaumn);

3) opraHM3auumM coumanbHOro obCayKMBaHUA, Haxoaawmecs B BegeHun dpeaepanbHbIX OpraHoB
NCMNOJIHUTENbHOM BNaCTK;

4) opraHM3auumM coumanbHOro obCnyKMBaHWA, HaxoaalMecs B BeAeHUM cybbeKTa Poccuiickol
depepaunn (ganee - opraHnsaLmMm CoLMaNbHOTO 06CNYKMBaHMA cybbeKTa Poccuiickoi ®eaepaunn);

5) HerocyaapcTBeHHble (KOMMEpYECKME W HEKOMMEpPYECKMe) OpraHusauumM CouuasibHOro
06CNYKMBAHMA, B TOM 4YMC/IEe COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKMe OopraHusauum,
npeaocTaBAsOWMNE CoLManbHble YyCayru;

6) HAMBUAYANbHBIX NPeANPUHUMATENEN, OCYLLLECTBAAIOLLMX COLMabHOE 06CNYKMBaHME.

Cratbs 6. KoHOUAEHUMANBbHOCTb MHPOPMALLMM O NosTyYaTeie CoUMaNbHbIX YCayr

1. He ponyckaetcs pasrnaweHve MHPOPMaLUKM, OTHECEHHOM 3aKOHOAATesNbCTBOM PoccuiicKoW



depepaummn K MHOOPMaAUMM KOHOUAEHUMANBHOIO XapakTepa WAM cayebHol uHbopmaumn, o
noJsiyyaTenax CouManbHbIX YCAYr AMLAMM, KOTOPbIM 3Ta MHOOPMauMsA CTasna M3BECTHA B CBA3U C
NCNOIHEHNEM NPOPECCUOHANbHBIX, CAYXKEBHbIX W (MAKM) WMHbIX 0bsA3aHHOCTel. Pasrnawexue
MHbOPMALMKM O MOyYaTeNsAX COLMasbHbIX YCAYr BeYeT 33 coboli OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHoaaTenbctBom Poccuiickoit Peaepaumu.

2. C cornacva noJsiyyatena COUMANbHbIX YCAYT WMAWM €ro 3aKOHHOro npencraBuTens, AAHHOMO B
nucbMeHHoMn dopme, gonyckaeTcs nepegaya MHGopmauMm O Moay4vaTesie COLMaIbHbIX YCAYTr APYTvm
iMuaM, B TOM 4MC/ie AO0/KHOCTHbIM /IMLAM, B WMHTEpecax MnoJyyaTens COLMafbHbIX YCAYr WM ero
3aKOHHOro npeAcTaBUTENA, BK/OYAs CcpeacTBa MaccoBoM WHPopmauum U OoPULMANbHBINA  calT
NOCTaBLIMKA COLMA/bHbIX YCAYT B UHPOPMALIMOHHO-TE/IEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" (nanee -
cetb "UHTepHeT").

3. NpepoctaBneHne MHGOpMaLMM O NoayyvaTene CoumanbHbix ycayr 6es ero cornacma nnm 6es
cornacua ero 3aKOHHOTO NPeACTaBUTENA AONYCKAETCA:

1) no 3anpocy opraHoB f03HaHUA U CNeACTBUA, CYAa B CBA3M C NPOBEAEHMEM PACCAeA0BaAHUA UK
cyLebHbIm pa3bupaTtenbctsom AMBO NO 3anpocy opraHOB NPOKYPATYPbl B CBA3M C OCYLLLECTBIEHUEM UMM
NPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HAZENEHHbIX MOJHOMOYMAMMU NO  OCYLLECTBAEHMIO
rocyapcTBeHHOro KOHTPoAA (Hag3opa) B chepe coumanbHOro obcnyKMBaHUS;

3) npu 06paboTKe NEepPCOHaNbHbIX AAHHbIX B pPaMKax MeXBeLOMCTBEHHOrO MHPOPMALMOHHOIO
B3aMMOAENCTBMA, a TAKXKe NpU perucTpaummn cybbekta NepcoHasbHbIX OAHHbBIX Ha eauMHOM MopTane
roCyapCTBEHHbIX WM MYHULMNAAbHbLIX YCAYr U (MAM) pervoHanbHbIX MOpTanax rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 OpraHuWsauuu npeaocTaB/ieHus
rocy4apCTBEHHbIX U MYHULMMANbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon Pegepaunn caydanx.

nasa 2. MO/IHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMN B COEPE COLMAIBHOTO OBC/TYXUBAHUA

Cratba 7. MNonHomouna ¢eaepanbHbIX OpraHOB rocyAapcTBEHHOM BAacTM B cdepe coumanbHOro
obcnyKmBaHuA

1. K nonHomoumam denepanbHbIX OpPraHOB FOCYAapCTBEHHOW BAacTM B chepe COLMaNbHOIO
ob6cnyKmBaHMA OTHOCATCA:

1) ycTaHOBNEHME OCHOB rOCYAapPCTBEHHON NOAUTUKM U OCHOB NPABOBOrO PeryMpoBaHus B chepe
COLMaNbHOro 06CNyKMBaHUS;

2) yTBEp)KAEHME METOAMYECKUX PEeKOMEeHZAUMi Mo pacyeTy NOAyLIEBbIX HOPMATMBOB
dVHAHCMPOBaHMA COUMANbHbIX YCAYT;

3) yTBEpPKAEHNE NPUMEPHOTO NEPEYHA COLMANBHBIX YCAYT MO BUAAM COLMANbHbIX YCAYT;

4) yTBepXKAEHUE NopALKa pasMmeLLleHMA U 0O6HOBAEHUA NHPOPMALIMKM O NOCTABLLMKE COLMANbHbIX
yCAyr, BKAOYasa TpeboBaHMA K COAEpPKAHUID U popMe NpenocTaBieHnA YKasaHHOM MHbOopMaLMK, Ha
opuLUMaNbHOM calTe NOCTaBLUMKA couManbHbIX ycayr B cetn "UHTepHeT";

5) ynpasneHne denepanbHoli CcOBCTBEHHOCTbIO, MWCMOMb3YeMOM B cdepe COUMANbLHOro
obcnyKmBaHUs;

6) BegeHve eauHoW deaepanbHOM CUCTEMbI CTAaTUCTMYECKOTO y4yeTa M OTYETHOCTM B coepe
COLMaNbHOro 06CNyKnBaHUA;

7) dbepepanbHbIN rocyAapCTBEHHbIN KOHTPO/b (HaA30p) B chepe coumanbHOro ob6CayKnMBaHus;

7.1) co3paHue ycnoBuUn gns opraHMsaunmn nposeaeHma He3aBUCUMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHU3aLMAaAMM COLMANBHOTO 06CAYKMBAHUSA;

(n. 7.1 BBegeH ®epepanbHbiMm 3akoHOM oT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHudyectBo Poccuiickoit @epepanmm U 3aKAOHEHNE MEXAYHAPOAHbIX
forosopos Poccuiickoin Pepepaumm B chepe coumanbHoro obcayRnsaHmsa;

9) MHble oTHocAWMecA K chepe coLManbHOTO OBCNYKMBAHWUA U YCTAHOBAEHHbIE deaepanbHbIMU
3aKOHaMM NMOJIHOMOYMA.



2. K nonHomoumam ynonHomouyeHHoro deaepanbHOro opraHa WCNOAHUTENbHOW BAacTy
OTHOCATCA:

1) BblpaboTKa U peanusaums rocyaapCcTBEHHOM NOAUTUKM B chepe colmanbHOro obcnyusaHums, a
TaKKe BblpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLIMANLHOIO 06C/YKMBaHUS;

2) KoopauHauua [OeATeNbHOCTM B cdepe COoLMaNbHOro OBCNYXKMBaHUA, OCYLLECTBASEMOM
desepanbHbIMU OpraHamMu UCMOJIHUTENbHOM B1IaCTU, UCNOAHUTE/IbHbIMU OpraHaMn rocyaapcTBeHHOM
BnacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMM OBOLLECTBEHHBIMW OPraHU3auMAMKN U
WMHbIMW OCYLLLECTB/IAIOLLMMWN AEATENLHOCTb B Chepe coLmManibHOro 06CNyKMBaHUA OpraHn3aLmnamu;

3) meToamueckoe obecneyeHne CoOLMaANbHOIO 06CNYKMBAHNSA, B TOM UYNC/IE B YaCTK, Kacatolleincs
NPOGUNAKTUKN 06CTOATENBCTB, 0BYCNOBANBAIOLLNX HYKAAEMOCTb B COLMaNbHOM 06CNYKNBaAHWUY;

4) yTBEPKAEHME NPUMEPHON HOMEHKIATYPbl OPraHM3aLMii CoLManbHOro 0b6CyKNBaHUA;

5) yTBeEp)KAEHWE METOAMYECKMX pPeKoMeHZauuii no pacyeTy noTpebHocTelr cybbekTos
Poccuitckoit Pepepaumm B pa3sBUTUM CETU OpraHM3aLMii CoLManbHOro 06CNyKNBaHUSA;

6) yTBEPKAEHWE NPaBUA OPraHU3aLMn AesTeIbHOCTM OpraHM3aunii CoLManbHOro 06CNyKNUBaHUS,
MX CTPYKTYPHbIX NoApa3aeneHunii, KoTopble BKAOYAOT B ceba pekomeHAayemble HOPMATMBbI LUTATHOM
UYMCNEHHOCTU, NepeyeHb HeobxogmMmoro obopyaoBaHMA A1 OCHALLEHWMA OpraHM3aumii coumanbHOro
06cnyKMBAHUSA, NX CTPYKTYPHbIX NOAPa3AENEeHNN;

7) yTBEPKOEHWE PEKOMEHAYEeMbIX HOPM MWUTAaHUA W HOPMATMBOB obecneyeHMa MATKUM
WHBEHTAPEM MoJiyyaTesiei coumanbHbIX yeayr no popmam coLmanbHOro o6cnyKuBaHus;

8) yTBEepKAEHME NPUMEPHOro NopsaaKa NPeaoCTaBAEHNA COUMAbHbIX YCAYT;

9) vyTBepxAeHMe MopAZKa OCYLLECTBJAEHUS MOHUTOPUHIa COLUMANbHOrO O6CAYKUBaHUA B
cybbekTax Poccuitckon ®egepaummn, a Takxke Gopm AOKYMEHTOB, HEOBXOAMMBIX ANS OCYLWEeCTBAeHMUA
TaKoOro MOHWUTOPUHra;

10) yTBep)aeHUe pekomeHAaumin no GOPMUPOBAHUIO M BeAEHUID peecTpa MNOCTaBLIMKOB
COLManbHbIX YCNYr U perncTpa noJsyyartenieit coumanbHbIX YCAYT;

11) yTBepKAeHMe peKoMeHAauuii Mo opraHusauMM MeXKBeAOMCTBEHHOro B3aMMOAENCTBUA
WCNONIHUTE/NIbHLIX OPraHOB rOCYAapcTBEHHOW BfacTM cybbekToB Poccuiickon ®depepaummn  npu
NpeaocTaBNeHUM COLMANbHbIX YCAYr, a TaKKe NpuM COAENCTBUM B MNPeAoCTaBAEHUU MeAMLIMHCKOM,
MCUXOJIOTMYECKOMN, Neaarormyeckon, HPUANYECKON, COLMaNbHOM MNOMOLLKM, He OTHocAlehca K
couManbHbIM ycyram (counanbHOM CONPOBOXKAEHNM) (Aanee TaKKe - columanbHOe CONPOoBOXKAEHME);

12) yTBEp)KAEHWE pPEeKOMeHZauui no onpeneneHuto WHAMBUMAYANbHOM NoTpebHoCcTM B
COLManbHbIX ycayrax nosaydyatenei coyumasnbHbIX YCayr;

13) ytBepkaeHue Gopmbl 3as8BAEHMA O NPEAOCTABAEHNUM COLMASBHbIX YCAYT, NPUMEPHON Gopmbl
[O0roBopa O MNPeaoCTaB/EHUN COUMANbHbLIX YCayr, a Takke ¢GOpmMbl MHAMBUAYANbHOW MPOrpaMmbl
npeaocTaBAeHUsA CoLManbHbIX YCAYT (ganee - UHAMBUAYANbHAA NPOrpamma);

14) yTBepKaeHne nopsaka HanpasBAeHUs rpaXaaH B CTaLMOHApHble OpraHMsaumMm CounaibHOro
06cNyKMBAHMSA CO CcrneumanbHbIM CoLManbHbIM 06CNyKMBaHNEM;

15) yTBEp)KAEHWE MPUMEPHOro MOJIOKEHUS O MOMNEeYUTENIbCKOM COBETe OpraHu3auum
coLManbHOro obcnyKMBaHus;

16) yTBepKAEHME NOPsAAKA NpeaoCcTaBAeHMUA COLMAbHbIX YCAYT, a TaKKe NnopsagKa yTBEpPKAEeHUA
NnepeyHs coumanbHbIX YCAYT N0 BUAAM COLMAJbHbIX YCAYT OPraHn3aLmMaMmn COLManbHOro 06CnyKmnsaHums,
HaxoAAWUMKUCA B BeeHUn deslepanbHOro opraHa UCMOIHUTEIbHOM BacTy;

17) vHble nNpeaycMOTPEHHble HOPMaTUBHLIMK MPaBOBbIMM aKTamu Poccuiickoint depepaunm
NosHOMOYMA.

Cratba 8. MMoAHOMOYMA OPraHOB rocyAapPCTBEHHOM BacTn cybbekToB Poccuiickoit Pepepaunn B
cdepe coumanbHOro obcayKmBaHmus

K nonHomoumam opraHoB rocyfapCcTBEHHOM BAacTu cybbektoB Poccuinickon Peaepaumnm B chepe
COLMaNbHOro 06CNyKMBAHUA OTHOCATCA:

1) npaBoBOe perynMpoBaHMe W OpraHM3auuMa COUMANbHOrO 06CAYKMBaHMA B CybbeKTax
Poccuiickolt depepaumm B npenenax MNoOAHOMOYMI, YCTaHOBAEHHbIX HactoAwmm PeaepanbHbim
33aKOHOM;

2) onpepeneHne ynolHOMOYEHHOTO opraHa cybbekTa Poccuitickon ®epepaumn, B TOmM Ymcae Ha



NPU3HaHWE TpaXkgaH HYXAAWMMUCA B COUMAZIbHOM OOC/AY)KMBaAHUM, a TaKXKe Ha cocTaBiaeHue
WHAMBUAYANbHOW NPOrpamMmMbl;

3) KoopanHauMA AeaTebHOCTU MOCTABLLMKOB COLMAJbHBIX YCAYT, OBLWEeCTBEHHbIX OPraHM3aLnii u
WHbIX OPraHM3aLnii, OCYLLECTBAAIOWMX AeATENbHOCTb B chepe coLManbHOro 0bCyKMBaHuUs, B cybbekTe
Poccuiickoin Pepepaumnu;

4) yTBEpPXKAEHWUE PErNaMeHTa MEeXKBEAOMCTBEHHOIO B3aMMOAENCTBUA OPraHOB rocyAapCTBEHHOM
B/lacTN cybbeKkTa Poccuiickoit Pepepaummn B CBA3U C peanmnsaumeint noaHomounin cybbekta Poccuinckom
denepaunn B chepe coumanbHOro 0bCayKMBaHUA;

5) yTBEpKAEHME HOPMATUBOB LUTAaTHOW YMCNEHHOCTU OPraHM3aumii coumanbHOro obcnyKnBaHmua
cybbekTta Poccuiickoi degepaunn, HOpMaTMBOB obecrneyeHUss MATKMM WHBEHTApPeM M MNaoWagbio
UAbIX NOMELLEHUIN NPU NPeAoCTaBAEHUN COLMANBHDBIX YCAYT YKa3aHHbIMM OpraHU3aLMamu;

6) yTBEpPKAEHME HOPM MNUTAHUA B OPraHU3aLMAX COUMANbHOrO obcnyXuBaHWA cybbekTa
Poccuitckoit Pepepaumnm;

7) dopmupoBaHMe 1 BeAeHME peecTpa NOCTABLLMKOB COLMANbHBIX YCAYT U PerucTpa noayvatenei
COLMANbHbIX YCAYT;

8) paspaboTka, dMHaHCcoBOe obecnevyeHne N peanm3auma perMoHa bHbIX NPOrpaMm CoLMaNbHOrO
obcnyKmBaHus;

9) yTBepkAeHWe 3aKOHOM cybbekTa Poccuiickoit depepaumm NepeyHs CoUMasbHbIX YCAYT,
NpefoCTaBAfEMbIX MOCTAaBLWMKAaMMU COLMANbHbBIX YCAYr, C YY4ETOM NPUMEPHOrO MepeyHs CoLManbHbIX
YCNYyr No BMAAM COLMANbHBIX YCAYT, YTBEPKAAEMOro B COOTBETCTBUM C MYHKTOM 3 yactu 1 cTtatbu 7
HacTosAwero ®enepanbHOro 3aKoHa;

10) yTBepxaeHWe nopsaKa NpPenocCTaB/eHMA COUMANbHbIX YCAYr MOCTaBLUMKAMM COLMANbHbBIX
ycnyr,

11) yctaHoBNeHWe nopsaKa yTBep:KAeHMA TapudoB Ha couuasibHble YCAYrM Ha OCHOBAHUMU
noayLlweBbIX HOPMATMBOB GPUHAHCUPOBAHMA COLMANBHBIX YCAYT;

12) yTBeprAeHMe nopAgKa OpPraHM3auMM OCYLLEeCTBNEHMSA PErmoHasbHOro rocyAapcTBEHHOro
KOHTponAa (Hag3opa) B chepe coumanbHOro 06CNyKMBaHMA C YKasaHMem opraHa cybbekTa Poccuinckoi
denepaumnn, ynoHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TAaKOTO KOHTPOIA;

13) ycraHoBneHMe npenenbHON BENMYMHBI CpegHeaylWeBOro AoXo4a A41a NpenocTaB/eHus
COLMaNbHbIX ycnyr 6ecnnaTHo;

14) yTBepxAeHWe pasmepa MNaaTbl 3a NpPeAoCTaBleHME COLMAAbHbIX YCAYr M NopafKa ee
B3UMaHMUA;

15) obecneyeHne bHecnnaTHoro [octyna K WMHOGOPMaUMM O MOCTABLLMKAX COLMANbHBIX YCAYT,
NpefoCTaBAfAEMbIX UMW COLMA/bHbLIX YCAyrax, BMAAX COLMANbHbIX YCAYr, CPOKax, nopagke u o6
YCNOBUAX UX NPeaocTaBneHusa, 0 Tapudax Ha 3TU yCAyrv, B TOM YUC/Ae Yepe3 CpeacTBa MaccoBOW
nHbOopMaUMK, BKAKOYAA pasmelleHne nHpopmaumm Ha odnumanbHbIX caTax B cetu "MHTepHeT";

16) ycTaHOBNEHME Mep COLMANbHON NOALAEPIKKM U CTUMY/IMPOBAHUA PabOTHMKOB OpraHM3aumi
coumanbHoro obcnyxuneaHma cybbekTa Poccuiickon deaepaunu;

17) opraHusauma npodeccMoHanbHOro obydyeHusa, npodeccmoHanbHOro 06pasoBaHUA W
AONOIHUTENbHOTO NPodeccMoHaNbHOro ob6pasoBaHmA PAaBOTHUKOB NOCTABLUMKOB COLMANBHBIX YCAYT;

18) BeaeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obcnyKmeaHua B cybbekTe PoccuincKom
depepaunuy;

19) ycTtaHoBNEHME NOpAAKa peannsalmm nporpamm B chepe counanbHOro o6CayKMBaHUsA, B TOM
yncne MHBECTULIMOHHbBIX MPOrpPamm;

20) opraHusauuMsa MNOAAEPKKM COLMANBbHO OPUEHTMPOBAHHLIX HEKOMMEPYECKUX OPraHM3auui,
6narotBoputenein wn O0OPOBO/bLEB, OCYLLECTBAAOWMX AOeATeNbHOCTb B cdepe couManbHOro
obcnyKmnBaHma B cybbekTax Poccuiickoit ®epepaunmn B cOOTBETCTBMM C degepasbHbIMU 3aKOHAMU U
3aKoHamm cybbekToB Poccuitckon ®epepaumu;

21) paspaboTKa 1 peanunsauma MeponpuUaTUin No GoPMUPOBAHULIO U PA3BUTUIO PbIHKA COLMAJbHbIX
YCNYT, B TOM YMC/E NO Pa3BUTUIO HETOCYAAPCTBEHHbIX OPraHM3aLMii COuManbHOro 0bCayKnBaHMA;

22) pa3paboTKa 1 anpobauns MeToamK U TEXHONOTMIN B chepe coLmanbHOro obcnyKmBaHus;

23) yTBeprKAeHMEe MopsAaKa MeXBeLOMCTBEHHOrO B3aMMOLENCTBUA OPraHoOB FOCyAapCTBEHHOWM
BNacTM cybbekToB Poccuiickoit Pepepaunmn npu nNpefocTaBAEHUN COUMANBHBIX YCAYT U COLMANBHOIO
CONPOBOXAEHMSA;



24) yTBepXKAeHWe HOMEHKNATypbl OpraHu3auMi COUMANbHOrO OOCAYXKMBaAHUSA B CybbekTe
Poccuiickoin Pepepaunu;

24.1) co3paHWe YCNoBWUWA O OPraHM3auumn MNpoBefeHWs He3aBUCMMOKN OLEeHKM KadvecTsa
OKa3aHWsA yciyr opraHM3aumamMm CoLManbHOro obeayKnsaHus;
(n. 24.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOJIHOMOYMA, NPeayCMOTPEeHHble HacToAwuM degepanbHbiM 3aKOHOM U ApPYrUMuU
denepanbHbIMM 3aKOHAMMU.

Fnasa 3. NPABA N OBA3AHHOCTU NONYYATENENA COLUANBHbBIX YCNYT
CraTbs 9. MpaBa nonyyatenei coumanbHbIX yCayr

MonyyaTenun coumanbHbIX YCAYT UMET NPaBo Ha:

1) yBaxkutenbHoe U ryMmaHHOE OTHOLLEHWE;

2) nonyyeHme 6ecnnaTHo B AoCTynHOW popme MHPOPMAUMM O CBOMX NpaBax M 06A3aHHOCTAX,
BMAAX COLMA/bHbIX YCAYr, CPOKax, nopaake n ob ycnoBuax ux npenoctasBieHusa, o Tapudax Ha 3Tu
ycnyrm n 06 ux CTOMMOCTU A/1A NOAYYaTeNA COLMANbHbIX YCAYT, O BO3MOXHOCTM NOJYYEHUA STUX YCAYT
6ecnnaTHoO, a TaK¥Ke 0 NOCTABLLMKaX COLMANbHbIX YCAYT;

3) BbI6OP NOCTaBLYMKA UAN MOCTABLLMKOB COLIMAbHbIX YCAYT;

4) 0TKa3 OT NPeAOoCTaBNEHNA COLMANbHbIX YCAYT;

5) 3aWwmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoit
depepaunuy;

6) yyacTue B COCTaBAEHUN MHANBUAYANbHbIX MPOrPamm;

7) obecneyeHne ycnosBuii nNpebbiBaHWMSA B OPraHM3auMsaX COUMANbHOINO O6CAYXKUBaHUS,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPpebOBaHMAM, a TaK}Ke Ha Haa/eXalluni yxos,;

8) cBobogHOE nocelleHMe 3aKOHHbIMW NpPeacTaBUTENAMM, afBOKaTaMM, HOTapUyCcamM,
NpeAcTaBUTENAMMN OOLLECTBEHHbIX M (MIM) WHbIX OPraHM3aUWMA, CBALLEHHOCTYXUTENAMMU, a TaKKe
POACTBEHHUKAMM U APYTMMM TNLLAMW B IHEBHOE U BeYepHee Bpems;

9) coumManbHOe COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacToswero ®eaepasnbHOro
3aKoHa.

CraTbs 10. O653aHHOCTM NoNyYaTeNEN COLLMANbHBIX YCaYr

MonyyaTenn coumanbHbIX yeayr oba3aHbl:

1) npepoCcTaBaATbL B COOTBETCTBUM C HOPMATMBHLIMM MPABOBbLIMK aKTamu cybbekTa Poccuiickoi
denepaumn cBeAEHUA U LOKYMEHTbI, HEO6X0AMMbIe ANS NPefoCTaBAeHUSA COLMANbHbIX YCAYT;

2) cBOeBpeMEHHO WHGOPMMPOBATL MOCTABLWMKOB COLMAbHLIX yCAyr o6  UM3MeHeHuu
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEOHOCTL B NPELOCTABAEHNN COLLMANBHBIX YCAYT;

3) cobntopgatb ycnoBus L0OroBopa O NPenoCTaB/AEHMM COLMANbHBLIX YCAYT, 3aKAHYEHHOTo C
MOCTaBLWMKOM COLUMAJbHBIX YCAYr, B TOM YWCNE CBOEBPEMEHHO M B MOJHOM obbeme oniaunMBaTb
CTOMMOCTb NPeAOoCTaBNEHHbIX COUMANbHbBIX YCAYr NPU UX NPeaoCTaBAeHUM 3a MAATy WAM YaCTMUHYIO
nnary.

Fnasa 4. NMPABA, OBASAHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLUKOB COUUAJIbHbIX YCNYT

Cratba 11. MNpaBa NOCTaBLLMKOB COLUMANbHbBIX YCAYT

1. MocTaBWMKMN coumanbHbIX YCAYT UMEeT Npaso:

1) 3anpawnBaTb COOTBETCTBYIOLME OPraHbl FrOCY4apCTBEHHOM BAACTU, a TaKKe OpraHbl MeCTHOro
caMoynpasieHus M NoJy4aTb OT YKasaHHbIX OPraHoB MHPOPMaLMIO, HEOBXOAMMYIO O/18 OpraHM3aLun
COLMaANbHOIO 06CYKUBAHUS;

2) oTKaszaTb B NPeAOCTaBNEHUN COLMANbHOW YCAYTM MOAYYaTe0 COLMA/bHLIX YCAYr B Caydyae
HapyweHWss MM YC/IOBWIM [OroBopa O NPeLOCTaBNEHUWN COLMANbHbIX YCAYr, 3aKNHYEHHOro C



nonyyatesnem COUMaNbHbIX YCAYr WAW ero 3aKOHHbIM MpeacTaBUTENEeM, a TaKXe B Caydae,
npeaycMoTpeHHOM YacTbto 3 cTaTbu 18 HacToAwero PeaepanbHOro 3aKoHa;

3) 6bITb BK/OYEHHbIMM B PeEecTp MOCTaBWMKOB COUMANbHbLIX Yycayr cybbekTa Poccuiickoit
depepaunuy;

4) nonyyaTb B TeuyeHWe AByX paboumx AHel MHPOPMaLMIO O BK/KOYEHUM UX B NepeyveHb
peKkomeHAyeMbIX NOCTABLLMKOB COLMUANBbHbIX YCAYT.

2. TloCTaBLMKM COLMANbHbIX YCAYr BMNpaBe NpPeAoCTaBAATb rparKAaHam MNO WX KeNaHuio,
BbIPAa*KEHHOMY B MUCbMEHHOW WAU 3NEKTPOHHON popme, [OMNONHUTENbHbIE COUMANbHbIE YCAYrM 3a
nnary.

CraTtbs 12. O653aHHOCTM NOCTABLUMKOB COLMA/bHbIX YCAYr

1. MocTaBWMKM COUMANbHbIX YCAYr 0653aHbI:

1) ocywecTBnATb CBOK AeATENbHOCTb B COOTBETCTBMM C HacToAwum deaepanbHbIM 3aKOHOM,
Apyrumun deaepanbHbIMU 3aKOHaMM, 3aKOHaMM U MHBIMW HOPMaTUBHbIMKW MPaBOBbIMM aKTaMK cybbekTa
Poccuitckoit epepaumnu;

2) npepocTaBAATb coUMasbHble YCAYrM MNOJyYaTeNaM COLManbHbIX YCAYr B COOTBETCTBUWU C
UHAMBUAYANbHBIMA MNPOrpammaMn U YCNOBUAMM [OrOBOPOB, 3aK/IOYEHHbIX C MOAyYaTeNnAmM
COLMaNbHbIX YCAYT WAU UX 3aKOHHbIMW MpPeacTaBUTENAMWU, Ha OCHOBaHWUWM TPeboBaHWI HaCTOALLEro
denepanbHOro 3aKoHa;

3) npenocTaBAATb CPOYHbIE COLMaNbHblE YCAYTM B COOTBETCTBMM CO cTaTbel 21 Hactosuiero
denepanbHOro 3aKoHa;

4) npepoctasBnaTb 6ecnnatHO B AOCTYNHON dopme NoaydYaTensim COLMANbHbIX YCAYr MAU KX
3aKOHHbIM NpeacTaBuTenam MHpopmaumio 06 ux npasax n 0643aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopsaake n o6 ycioBuAX UX NpeaocTasaeHmns, o Tapudax Ha 3TU yCayrn n o6 Mx CTOMMOCTU ANA
nosiyyaTens coumanbHbiX ycayr 1M60 0 BO3MOMNKHOCTU NoaydaTbh UX becnnaTHo;

5) wucnonb3oBatb MHGOPMALMIO O MOAYYaTENAX COLMANbHbIX YCAYr B COOTBETCTBUM C
YCTaHOB/MIEHHbIMW  3aKoHOAATeNbCTBOM  Poccuiickot  ®depepaum O  MEPCOHabHbIX  AaHHbIX
TpeboBaHMAMM O 3aLUTE NEPCOHASbHbIX AAHHbIX;

6) npeaocTaBnATb YNoAHOMOYEHHOMY opraHy cybbekTa Poccuitckoinn depepaumm nHbopmauuio
ana GopmmnpoBaHma pernctpa nosyyatenei coumanbHbixX yCayr;

7) ocywectBnATb couManbHOE COMNPOBOMKAEHWE B COOTBETCTBUM CO CTaTbel 22 HacToALLero
denepanbHOro 3aKoHa;

8) obecneunBaTb MNOAy4YaTeNAM COUMANbHbIX YCAYr COAENCTBME B MPOXOXKAEHUN MeaMKOo-
COLMaNbHOWM 3KCNepTU3bl, NPOBOANMON B YCTAaHOBAEHHOM 3aKoHOoAaTenbCcTBOM Poccuiickoli ®eaepaunm
nopagke deaepanbHbIMU yUpPEKAEHUAMU MeAMKO-COLMANbHOM 3KCNepTU3bI;

9) NnpeAoCTaBNATb NOAYYATENAM COLUMANbHBIX YCAYr BO3MOMKHOCTb N0/1b30BaTbCA YCAYraMmn CBA3M,
B TOM umcne cetm "MHTepHeT" n ycayramm NoYTOBOW CBA3W, NPU MOJYYEHUU YCAYr B OpraHu3auusax
CoLMaNbHOro 06CNyKUBaHUS;

10) BblAenATb Ccynpyram, MPOXUBAOWMM B OpraHM3auuu COUMANbHOrO O0B6CAYKMUBaAHMUA,
N30/IMPOBaAHHOE ¥KN/0€e NoMeLLeHNe A1 COBMECTHOMO NPoXKMBaHUA;

11) obecneumsatb MoaydYaTeNaM COLMAbHbLIX YCAYr BO3MOMHOCTb CBOBOAHOrO MOCELLEeHUsa UX
3aKOHHbIMW MpeAcTaBUTeNAMN, afBOKaTamMmn, HOTapuycamu, nNpeacTaBuUTenaMm obLLecTBeHHbIX U (1aun)
WHbIX OPraHuU3aLnin, CBALLLEHHOCAYXMUTENAMM, @ TaKKe POACTBEHHUKAMMN U APYTMMW INLEAMWN B AHEBHOE
N BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb /IMYHbIX BELLEW M LLIEHHOCTEN noayyaTtenei coumanbHbIX YCAYr;

13) UcnonHATL UHble 0683aHHOCTM, CBA3aHHbIE C peanunsaumeit npas nosaydatenei coumanbHbIX
YCAYr Ha coumanbHoe 0BCayKuBaHue.

2. NocTaBLMKM COUMANbHbIX YCAYT NPU OKa3aHMUM COLMabHbIX YCAYT He BrpaBse:

1) orpaHmumBaTh Npasa, cBO6OAbI U 3aKOHHbIE MHTEPECHI Noay4YaTeNei coumanbHbIX YCAYr, B TOM
yucne Npu NCNoNb30BaHUMN NEKAPCTBEHHbIX NPenapaTos AN MeAULMHCKOro NPUMEHEHUS;

2) npumeHATb uU3MYECKOe WU  MNCUXONOTMYECKOe Hacuave B OTHOLIEHWW nonaydaTtenei
CoUManbHbIX YCAYT, AOMYCKaTb UX ocKopbaeHue, rpyboe obpalieHne ¢ HUMK;

3) nomelwaTtb AeTel-UMHBANMAOB, He CTPajaloWMX MNCUXMYECKUMM  PacCTPOMCTBaMM, B



CTaLMoHapHble opraHM3aumMn coumanbHOro 0bCay»KMBaHMA, NpeaHasHaYeHHble Ana AeTel-UHBaUAOB,
CTPagaloWwmx NCUXMHECKMMIM PaccTponcTeamm, 1 HaobopoT.

Cratba 13. MHbOpMaLMOHHAA OTKPbLITOCTb MOCTABLUMKOB COLMAbHbIX YCAYT

1. MocTaBWMKM couManbHbIX yCayr GopmupytoT obLenocTynHble MHPOPMALMOHHbIE Pecypcbl,
coaeprawme MHPoOpMaLMIO O AeATENIbHOCTU 3TUX MOCTaBLLMKOB, U 06eCcrneynBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelLeHUs MX Ha MHGOPMALMOHHbLIX CTEHAAX B MOMELLEHMAX MOCTABLLMKOB
coumanbHbIX yCnyr, B CpeacTBax MaccoBoM MHpopmauum, B cetn "MHTepHeT", B TOM umcne Ha
odu1LMaNbHOM CaiiTe OpraHM3aummn coLManbHOro 06CNyKMBaHUS.

2. MNocTaBLWMKK COUMANnbHbIX YCayr 0b6ecnevmBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLLUK:

1) o pate rocypapcTBeHHOM perncTpauunmn, ob yupegutene (yupeautensx), 0 Mecte HaxoXKAeHuUs,
dunnanax (Npu mx Hanuumm), pexkunme, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3NEKTPOHHOW MOYTLI;

2) o cTpyKType n 06 opraHax ynpaBaeHUa OpraHM3aummn coLManbHOro 06CNyKMBaHUA;

3) o dopme coumanbHOro 06CAYKMBAHUA, BUAAX COLMANbHBIX YCAYT, NopaaKe M 06 yCcnoBuAX MX
npeaocTasneHus, o Tapmdax Ha coumanbHble YCAYrn;

4) 0 YNCNEHHOCTU Noay4YaTeNnen CoumanbHbIX ycayr no ¢Gopmam CoOUMaNbHOro 06CAYKMBAHUA U
BMOAM COUMAAbHbIX YCAyr 3a cyeT OHAMKETHbIX acCMrHoBaHWM 6roarKeToB cybbeKkToB Poccuitckol
depepaunn 1 B COOTBETCTBUMN C AOFOBOPAMM 33 CHET CPeACTB GUINYECKUX AL, U (MNK) IOPUANYECKUX
u;

5) o pyKkoBoauTene, ero 3amecTuTensx, pykosoautenax ¢uavManoB (Npu UX Haauuum), o
NnepcoHanbHOM cocTaBe PabOTHMKOB (C YKasaHMEM C MUX Cornacus ypoBHsA obpasoBaHua, KBainduKaLmm
1 onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrneyeHuMM NPesoCTaBNeHUs COUManbHbIX ycayr (Hanuuue
060py0BaHHbIX NMOMELLEHUI A8 NpPefoCTaBAeHUA COLMANbHbBIX YCIyr, B TOM 4ucie 6ubaunorek,
06BEKTOB CMOPTa, Ha/IMUYMNE CPeACTB 0OYYEHUs U BOCMIUTAHMA, YCIOBUA NUTaHMA U obecrnevyeHne oxpaHbl
3[,0pOBbA MNoJy4YaTenem coumanbHbIX YCAyr, AOCTYN K WHPOPMAUMOHHBIM cucTemMam B cdepe
coumanbHoro obenyxumeaHma n cetn "UHtepHet");

7) o KonuyectBe CBOBOAHbLIX MECT A/aa NMpuema nosydyaTenei coumasnbHbIX ycayr no gopmam
couManbHOro obcnyxuneBaHua, OGUHAHCUPYEMbIX 3a CcYeT OHAMKETHbIX acCUrHOBaHUI bloayKeToB
cybvekToB Poccuiickoih Pepepaunn, a Takke OnaavyMBaemMblXx B COOTBETCTBMM C AOrOBOPAMM 3a cyeT
cpeacTs GU3NYECKUX UL U (MIK) IOPUANYECKUX NLL;

8) 06 obbeme nNpefOCTaBAAEMbIX COUMANbHbIX YCAYr 3a CYeT OHAMKETHbIX ACCUIHOBAHWUM
6roaKeToB cybbekToB Poccuitickont dPepepaumm M B COOTBETCTBUW C AOFOBOPaMM 33 CYET CpeacTs
dusnyeckmx any, n (MNKn) LPUANYECKNUX NULL;

9) 0 HaNMUMWM NULEH3UIN HaA OCYLLECTB/IEHUE AEATENbHOCTWU, NOANENALLEN NULLEH3MPOBAHUIO B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon Pepepauuu;

10) o $PMHaAHCOBO-X03AUCTBEHHOW AEATENbHOCTY;

11) o npaBwWnax BHYTPEHHEro pacnopsfka Ansa nojydvaTenei CouManbHbIX YCAYr, npaBuaax
BHYTPEHHEro TPyA0BOro pacnopsaka, KoNNeKTMBHOM A0TOBOPE;

12) o HanMuMKM nNpeanucaHnin OpPraHoB, OCYLLECTBASIOWMX FOCYAAaPCTBEHHBIN KOHTPOAb B cdepe
COLMANbHOro 06CNYKMBaAHUSA, N OTYETOB 06 UCNOJTHEHUMN YKa3aHHbIX NPeAnUCaHNiA;

12.1) o npoBeAeHMM HEe3aBUCMMOWN OULEHKM KayecTBa OKasaHWA YCAyr opraHusaumamm
COLMANbHOIO 0OCNY)KMBaAHUA, KOTOpas onpegenserca YMNoJHOMOYEHHbIM deaepasbHbiM OpPraHom
NCMNOJIHUTENbHOM BNaCTK;

(n. 12.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 nHoW MHPopPMaLMK, KOTOpas pasmeLlaeTcs, onyb/IMKOBLIBAETCA MO PELIEHMO NOCTaBLLMKA
COUMANbHbIX ycayr U (unm) pasmelieHue, onyb/iMKOBaHME KOTOPOM ABAAIOTCS 06M3aTe/ibHbIMKU B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaumu.

3. UHPopMauma 1 AOKYMEHTbI, YKa3aHHbIe B YacTM 2 HaCTOALLEN CTaTbW, NoAexaT pasmeLLeHnto
Ha odMLUMANBbHOM CailTe MOCTABLLMKA COLManbHbIX ycayr B ceTn "UHTepHeT" n 06HOBNEHUIO B TeYeHue
aecatm paboumx AHeN cOo AHA WX CO34aHWUA, MOJYYEHUA WAM BHECEHUSA B HUX COOTBETCTBYHOLLMX
nameHeHun. Mopaaok pasmelLleHns Ha oPUUMANbHOM CailTe MOCTaBLUMKA COLMANbHBIX YCAYF B CETH



"MnTepHeT" U o0bHOBNEHUA MHPOPMaLMM 06 3TOM NoOCTaBLIUKE (B TOM YnCie coAepXaHue yKasaHHOM
MHbopmauun n bopma ee NpesoCcTaBAeHUA) YTBEPKAAETCA YNOJHOMOYEHHbIM PpedepasibHbiM OpraHOM
NCMNOJIHUTENbHOM BNACTMK.

4. YNONHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENbHOW BAACTM, YNOJIHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon depepauumn, opraHbl MECTHOTO CaMOYNpPaB/eHUs, OpraHU3aLMmM CoUManbHOro
06CcnyKMBaAHMA, YKasaHHble B YacTu 5 ctaTbm 23.1 HacTosiwero ®enepanbHoOro 3akoHa, obecneumatoT
Ha CBOMX OPUUMANBHBIX calTax B ceTU "MHTepHeT" TeXHMYECKYI0 BO3MOMKHOCTb BblpaXKeHUA MHEHUM
nosiyyaTesIaMM  COUMANbHBIX YCAYr O KayecTBe OKasaHMA YCayr OpraHM3aumamMm  COLMANIbHOro
obcnyXKumBaHUA.

(4acTb 4 BBeaeHa PenepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

Fnhasa 5. NPEAOCTABJ/IEHUE COLUMWAIBHOIO OBC/NTYXXUBAHUA
CraTbs 14. ObpalyeHne o NpeaocTaBNeHUM CoLManbHOro 06CnyKnMBaHUSA

OcHOBaHMEM AnA PacCMOTPEHMA BOMPOCa O NPEeAOCTaBAEHUMM COLMANBHOIO OBCAyXMBAHMA
ABNAETCA NOLAHHOE B MWCbMEHHON WAW 3SNEKTPOHHON ¢GopmMe 3aABAeHME TpaKAaHWHA WAM €ero
33aKOHHOrO NpeacTaBUTENA O NPEeAOCTaBAEHUM COUManbHOro obcnyxuBaHuAa Anb6o obpalleHne B ero
MHTEpecax WHbIX TrpaaaH, obpalweHWe TroCcyLapCTBEHHbIX OPraHOB, OPraHOB  MECTHOro
camoynpasfieHus, obuwecTBEHHbIX OObeAWHEHUI HEeNoCPeACcTBEHHO B  YNOJHOMOYEHHbIN OpraH
cybbekta Poccuiickoit ®Pepepauum nAnMb6o nepedaHHble 3anaBAeHWE WMAM OOpalleHMe B  pamMKax
MeBe0MCTBEHHOIO B3aMMOAENCTBUA.

Cratba 15. Mpu3HaHMe rpaxkgaHMHa HY»KAarLWMMCA B cOLManbHOM 06CNyKMBAHUM

1. Tpa)kaaHWH MPU3HAETCA HYXAALWMUMCA B COLMANIbHOM OBCAYXKMBAHUW B C/ydyae, ecau
CyLEecTBYIOT cieaylowme ob6cToATeNbCcTBa, KOTOpble yXyALWalT WAWM MOTYT YXYALWWUTb YC/NIOBUA €ro
U3HeAeATebHOCTHU:

1) nonHas MAKM  YacTMYHaA yTpaTa CNocobHOCTUM NMBO  BO3MOMKHOCTM  OCYLLECTBAATb
camoobCayKMBaHWE, CaMoOCTOATeNbHO nepeaBuraTbcs, obecneynmBaTb OCHOBHbIE  KMU3HEHHbIE
noTpebHoCTM B cuay 3a60/1eBaHuMA, TPaBMbI, BO3pacTa UAN HANMYUS MUHBANUAHOCTH;

2) HannuMe B cemMbe WHBaANMAA MAM MHBANNAOB, B TOM uyncie pebeHKa-uHBanMaa UauM aeteu-
WHBaNMAOB, HYXAAIOLMXCA B MOCTOAHHOM NOCTOPOHHEM YXOLE;

3) Hanuume pebeHKa uan geteit (B TOM YMC/e HAXOAAWMXCA MO, OMNEeKoMn, NMoneynTenbCcTBom),
NCNbITbIBAOLWLMX TPYLAHOCTU B COLlMANbHOW aganTauuuy;

4) oTCcyTCTBME BO3MOMKHOCTM obecrneyeHua yxoga (B TOM uyuc/ie BPEMEHHOro) 3a MHBANAUAOM,
pebeHKoOM, AeTbMMU, @ TAK¥Ke OTCYTCTBME NOMNeYeHUsa Hag HUMM;

5) Hanuume BHYTPUCEMEMNHOrO KOHGAMKTA, B TOM 4YMCAE C AMLAMW C HAPKOTMYECKON MM
a/IKOro/IbHOM 3aBUCUMOCTbIO, /IMLAMM, MMEOWMMU MPUCTPACTME K a3apTHbIM Urpam, JnLAMK,
CTpafaoWwUMmn NCUXMYECKMMM PACCTPOMCTBAMM, HAIMYME HAaCUANA B CEMbE;

6) oTCcyTCTBME ONpeaeneHHOro MecTa XUTeNbCTBa, B TOM YMCae Y LA, He AOCTUrLIero Bo3pacra
ABagLaTM Tpex NeT WU 3aBepluMBlliero npebbiBaHWMe B OpraHu3auuu Ans AeTel-CMpoT U AeTel,
ocTaswuxca 6e3 noneyeHusa poautenen;

7) oTcyTcTBUE PaboThbl 1 CPEeACTB K CYLLEeCTBOBAHUIO;

8) HannumMe UHbIX O6CTOATENLCTB, KOTOPble HOPMATUBHbLIMM MNPABOBbIMU aKTamu CybbeKkTa
Poccuitickolit  Pepepaumm  nNpuMsHaHbl  YXYAWAOWMMMA  UAM  CNOCOBHbIMU  YXYALWUTb  YCNOBUSA
KU3HeeATebHOCTU rpaXKaaH.

2. YNo/nHOMOYEHHbI opraH cybbeKkTa Poccuiickoit Peaepaummn NPUHUMAET peLleHne 0 NPU3HaHUK
rpa)klaHMHa HyXAalWMMcA B couManbHOM obcayKmBaHuum ambo 06 oTKase B couMasbHOM
obcnyKMBaHUN B TeyeHWe nATM paboumx gHel c gaTbl nogayn 3assneHus. O NPUHATOM peLleHUn
3anBUTEIb MHGOPMUMpPYETCA B MUCbMEHHON WA 3NEKTPOHHOM dopme. PelleHne 06 OKasaHMKM CPOYHbIX
COLMaNbHbIX YyCAYr NPUHUMAETCA HEMEA/IEHHO.

3. PeweHne o6 oTKase B couMasbHOM OOCAYKMBAHUM MOXKeT OblTb 06XKasoBaHO B cyaebHom
nopsake.



Cratba 16. UHamMBMAayanbHaa nporpamma

1. UHaMBUAYyanbHas Nporpamma ABASETCA JOKYMEHTOM, B KOTOPOM YKasaHbl popma CoLmnanbHOro
obcnyKmMBaHUs, BUAbI, 06beM, NEPUOAMUYHOCTb, YCAOBUA, CPOKN MPeoCTaBAeHUA COLMA/bHbIX YCAYT,
nepeyeHb PEKOMEHAYeMbIX MOCTABLIMKOB COLMANbHbIX YCAYT, a TaKXe MeponpuaTUsa no coumanbHoOMy
COMpPOBOXAEHUIO, OCYLLLECTB/ISSEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosAllero denepanbHOro 3akoHa.

2. WHamBuayanbHas nporpaMma COCTaBAAETCA MCXoAs M3 NOTPebHOCTM rpaxaaHuHa B
CoUManbHbIX yCayrax, nepecmaTtpmBaeTca B 3aBUCUMMOCTU OT U3MEHEHWA 3TON NOTPEBHOCTH, HO He pexKe
yem pas B Tpu roga. MepecmoTp MHAUBUAYANbHOM NPOrPaMMbl OCYLLECTBAAETCA C YYETOM pe3ybTaTos
peann3oBaHHOW MHANBUAYANBHOM NPOrPammbl.

3. NHamBmayanbHas nporpamma Aaa rpaxaaHWHa WMAM ero 3aKOHHOro npeacTtaBuTens Mmeet
pekoMeHAaTeIbHbIN XapaKTep, A/1A NOCTaBLMKa COLMAbHbIX YCAYT - 0683aTe IbHbIN XapaKTep.

4. NHanBMAayanbHaa NporpaMma COCTaBAAETCS B ABYX 9K3eMNiApax. IK3eMnaap UHAMBUAYANbHOM
nporpammbl, MOANUCAHHbLIA  YNOJHOMOYEHHbIM oOpraHom cybbekta Poccuitickoit degepaumuy,
nepefaeTcs rpaxK4aHuWHy UAM ero 3aKOHHOMY MPeACTaBUTENIO B CPOK He bosee yem gecatb paboumx
OHeNn co AHA noAayn 3asBNeHUs rpaXkaaHWHa O NpenoCcTaBieHMM CoUManbHOro obenyXueaHua. Bropon
3K3EMNASAP MHAMBUAYANbHOM NPOrpammbl OCTaeTcs B YNOJHOMOYEHHOM opraHe cybbeKta Poccuitckom
depepaumn.

5. B cnyyae M3MeHeHWss MecTa MMTEeNbCTBa MoJydyaTesnna CouManbHbIX YCAYr MHOMBUAYaNbHas
nporpamma, COCTaB/IeHHas MO MNPEXKHEeMYy MEeCTy KUTe/NbCTBa, COXpPaHsAeT CBOe AelicTBMe B obbeme
NnepeyHs coumabHbIX YCAYr, YCTaHOBAEHHOro B cybbekTe Poccuiickon deaepaunm no HOBOMY MecTy
YKMTENbCTBA, /10 COCTAaB/EHUA UHAMBUAYAbHOW NPOrPaMmMbl MO HOBOMY MECTY KUTENbCTBA B CPOKN U B
nopsKe, KOTOpble YCTaHOB/IEHbl HACTOALLLE CTaTbeN.

Cratba 17. [loroBop 0 NpefocTaB/ieHUN COUMaNnbHbIX YCayr

1. CoumanbHble YyCAyrM NPeAoCTaBAAIOTCA [paXAaHWMHY Ha OCHOBaHWM 4orosopa o
npeaocTaBAEHMM COLUMAbHBIX YCAYr, 3aKAHYaeMOro MeXKAy MOCTaBLMKOM COLMANbHbIX YCAYr
rpa’ka4aHMHOM MAM ero 3aKOHHbIM MpeacTaBuTeNeM, B TeYeHMe CYyTOK C AaTtbl MNpeacTaBAeHuMA
MHANBUAYANbHON NPOrPamMMbl NOCTABLLMKY COLMAbHBIX YCAYT.

2. CywecTBEHHbIMX YCNOBUAMM [OroBOpa O NPELOCTAB/NEHWM COUMANbHBIX YCAYr ABAAIOTCA
NOJIOXKEeHUA, onpesesieHHble UHAMBUAYANbHOM NPOrPaMMONi, a TaKKe CTOMMOCTb COUMabHBIX YCAYyr B
C/lyyae, eciv OHV NPeAoCTaBAAOTCA 3@ NAATY UM YaCTUYHYIO NAaTy.

3. OTHOLWEHWA, CBA3aHHbIE C WCMNOJIHEHWEM O0rOBOpPA O MPeAoCTaBAEHMM COLMabHbIX YCAyT,
peryMpyoTcs B COOTBETCTBMM C 3aKOHOLATeNbCTBOM Poccuitickoi depepaumu.

CraTbs 18. OTKa3s oT coumnanbHOro o6cyKMBaHWUS, COLMANBbHOM yCayrm

1. TpaXOaHWH WMAM ero 3aKOoHHbIN NpeacTaBUTENb MMEET MPaBO OTKa3aTbCA OT COLMA/bHOMO
obcnyxumBaHua, coumanbHoi ycnyrn. OTKas odopmnasercs B NUCbMeHHOW ¢opme M BHOCUTCA B
WMHAMBUAYANIbHYIO NPOrpaMmmy.

2. OTKa3 nony4yatensa COUManbHbIX YCAYr WM ero 3aKOHHOro npeacTaBuTens OT COUManbHOro
obcnyKMBaHUA, cOUMANbHOM YyCayrM OcCBOOOXKAaeT YyNo/SIHOMOYEHHbIN opraH cybbekTa Poccuitckomn
denepaumnmn M NOCTABLLMKOB COLMA/bHbIX YCAYr OT OTBETCTBEHHOCTU 33 NpenocTaBieHme CoLManbHOro
obcnyKMBaHUA, COLMANBHON YCAYTU.

3. TpakA4aHMHY MAW NOJIyYaTeNt0 COLMANbHbIX YCAYr MOMeT OblTb OTKasaHo, B TOM u4ucC/ae
BPEMEHHO, B MNPEeAOCTaBAEHUN COUMANbHBIX YCAYr B CTauMOHapHoW ¢opme B CBA3U C Haanunem
MeANUMHCKMX MNPOTUBOMOKA3aHWUIM, nepeyeHb KOTOPbIX YyTBepAaaeTca deaepasbHbiM OpraHoOM
WCNONHUTENbHOM BNACTW, OCYLLECTBAAOWMM GYHKLMM NO BblpaboTKe M peannsalmm rocyaapCcTBeHHOM
NOJIMTUKM W HOPMATMBHO-NPABOBOMY PEryinMpoBaHui0 B cdepe 34paBoOXpaHeHusa. Takon OTKa3
BO3MOMEH TONbKO MPW HaAUYMM COOTBETCTBYIOLLETO 3aKNHOYEHWUA YNONHOMOYEHHOW MeAMLIUHCKOM
opraHu3aumm.



nhasa 6. POPMbl COLIMA/IBHOIO OBCNTYKUBAHUA, BUAbI
COUUANBHBIX YCNYT

Cratba 19. Popmbl coLmanbHOro o6cnyKmMBaHuaA

1. CoumanbHble ycayrn NpeaocTaBastoTca UX nosydatenam B Gopme CoumanbHOro ob6CcnyKmMBaHusA
Ha AOMY, UK B NOAYCTaUMOHapHOM dopme, UK B CTaLMOHapHoOM dopme.

2. CoumanbHble ycayrn B MOJYCTaUMOHApPHOM Qopme npeaoCcTaBAAOTCa WX NoAydYaTensm
opraHu3saumeit counanbHoro obcnyKnBaHMa B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycayrm B CTauMoOHapHOM ¢opme MpenoCTaBAATCA WX MOAyYaTeNnam npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIi MHANBUAYANbHON NPOrPaMMON) AN NATUAHEBHOM
(B Hepento) KpyrnocyTouHOM NPOXKMBAHWUM B OPraHM3aumMmn coumanbHoro obcnyxusanua. Monyyatenm
COUMANbHbIX YCAYr B CTAaUMOHapHON ¢opme o0b6ecneumBaloTCA KWUAbIMU MOMELLEHUAMM, a TaKXKe
NOMeLLEHUAMMN ANA NPEeAOCTaBNEHUA BUOOB COLMANbHBIX YCAYr, NPefyCMOTPEHHbIX MyHKTamu 1 - 7
cTatbm 20 HacTosAwero ®esepanbHOro 3aKoHa.

4. Mpun NpenocTaBAeHUU COLMANbHBIX YCAYr B NOAYCTaUMOHApHOM dopme uam B CTauMOHAPHOM
dopme foKHbI 6bITb 06ecneyeHsbl:

1) BO3MOMHOCTb COMPOBOXAEHMA MOAYYATENA COLMANbHbLIX YCAYr NpU MNepeaBuKEeHUU no
TEPPUTOPUN OpraHM3aLMM COLMANbHOTO OOCAYKMBaAHMA, a TaKXKe NpU NO/Ab30BaHMM YCAYramu,
npeAoCcTaBAfAeMbIMW TaKOW OpraHu3aunen;

2) BO3MOXKHOCTb A1 CaMOCTOATE/IbHOTO NepenBUMKEHUs MO  TeppuUTOPUM  OpraHM3aumm
COLMANbHOro 06C/NYKMBaAHUSA, BXOAA, BbIXOAA M NepemeLLeHNs BHYTPU TaKol opraHm3aumm (B Tom Yncne
ONA nepenBUKeHUs B Kpecnax-KoAacKax), AN OTApixa B CMOAYEM MOJIOKEHUN, @ TaKKe AOCTynHoe
pa3smelleHMe obopyaoBaHMA KU HocuTenen MHbopmaLmu;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNI TON0COBLIMU COODLLLEHNAMM, OCHALLEHME OpraHn3aLun
COLMANbHOIO OBCNYXMBAHMA 3HAKaMM, BbINOJHEHHbIMM penbedHO-ToYeyHbIM WwpudToM Bpains,
0O3HAaKOMJ/IEHME C X MOMOLLbIO C HAAMUCAMM, 3HAKaMU U MHOM TEKCTOBOM U rpadmyeckon nHbopmaumen
Ha TeppuUTOPUWM TaKOM OpraHM3auMu, a TaKkKe [ONycK TudaocypaonepeBogyMKa, AONYCK cobak-
NPOBOAHUKOB;

4) py6bnnpoBaHMe ronocosBon MHPopmauMu TeKcToBOoW WHbOopmaumen, Haanucamum u (Mnu)
CBETOBbIMW  CUrHanamu, WHPOPMUPOBAHWE O MNPEAOCTaBAAEMbIX  COUMANbHbIX  ycayrax c
MCNONb30BaHWEM PYCCKOIO *KEeCTOBOTIO A3blKa (CypAonepeBosa), AONYCK CYpAONepeBoaYmMKa;

5) okazaHWe WHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

5. MpaxpgaHe M3 uncna nvu, ocBoboXKAAEeMbIX M3 MeCT uweHua cBoboapl, 3a KOTOpbIMKU B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt Pepepaumm yCcTaHOBAEH aAMUHUCTPATUBHBIN HaA30p
M KOTOPble YAaCTUYHO MM MONAHOCTBbIO YTPATUAM CNOCOBHOCTb K CaMOOBCNYKMBAHUIO, NPU OTCYTCTBUM
MeANUMHCKMX MNPOTMBOMOKA3aHUM M MO MX JIMYHOMY 3aABAEHWMIO MPUHUMMAIOTCA HaA couMasbHoe
obcnyXmMBaHMe B CTAUMOHApPHbIE OpPraHM3auMM COUMANbHOTO OBCAYKMBAHMA CO  CMeLMasibHbIM
couManbHbIM OBCAYXMBAHMEM B MOPAAKE, YCTAHOBNIEHHOM HOPMATMBHLIMW MPaBOBbIMW aKTaMu
cybbeKkToB Poccuiickon Pepepaunu.

6. Bonpocbl npvema B CTaUMOHapHbIE OpPraHM3aLMM COLMANbHOrO 0BCAYKMBAHMA U BbIMUCKK U3
TAaKUX  OpraHuMsaumin  Auy,  CTPadalrolMX  MCUXMYECKMMWM  PacCTPOMCTBAMM,  peryaupytorca
3aKoHoAaTenbcTBOM Poccuitickoit degepaumm o NCUXMATPUYECKON MOMOLLIA.

Cratba 20. Bugbl coumnanbHblx ycnyr

Monyyatenam coumanbHbIX YCAYr C YY4ETOM UX MHAMBUAYANbHbIX NOTPpebHOCTE NPeaoCTaBAAOTCA
cneayolme BUAbI COUMAbHbIX YCAYT:

1) coumanbHo-6bITOBbIE, HanpaBAeHHble Ha MOAAEprKaHME KMU3HeAeATeNbHOCTM nosyvatenei
coumanbHbIX yCayr B 6bITy;

2) couManbHO-MeAMLUMHCKME, HamnpaB/ieHHble Ha MNoAAeprKaHMe U COXpaHeHWe 340pOoBbA
nosiyyaTtesiell COuMaNbHbIX YCAYr MyTeM OPraHuM3auMy yxoa, OKasaHuA COAENCTBMA B MNpoBeAeHWU
034,0POBUTENbHbIX MEPONPUATUI, CUCTEMATUUYECKOTO HabIloAeHUA 33 NOyYaTeNs MU COLMAbHBIX YCaYT
AN BbIAB/IEHUS OTK/JIOHEHWI B COCTOAAHUM MX 34,0P0BbS;



3) couManbHO-NCUMXONOTMYECKME, MNpPeayCMaTpUBalOLMEe OKasaHMe TMOMOLLM B KOPPEKLUM
NCUXONIOMMYECKOro COCTOSIHUA MoJlydaTeniell coumanbHbIX YCAyr ANs aganTaumm B colManbHOM cpeae, B
TOM UYMC/IEe OKa3aHME NCUXONOTMYECKOM NOMOLLM aHOHUMHO C UCNO/Ib30BaHMeM TesiedhoHa AoBepus;

4) coumanbHo-neaarorMyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTK/IOHEHMI B MoBeAeHUU U
Pa3BUTUM IMYHOCTM NOAyYaTenen coumanbHbIX yeayr, GopMmnpoBaHUE Yy HUX NO3UTUBHLIX MHTEPECOB (B
TOM uKncne B chepe ocyra), opraHn3aLmio UX Aocyra, OKasaHue NOMOLLM CEMbe B BOCNIUTaHUM AeTel;

5) coumanbHO-TPy0OBbIE, HaNpaBAeHHbIE Ha OKa3aHWe NOMOLLM B TPYAOYCTPOMCTBE U B peLleHUm
Apyrnx npobsem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

6) couumanbHO-NPaBOBble, HaMpaB/eHHble Ha OKa3aHMe MOMOLIM B MOAYYEHUU HOPUAMNYECKUX
ycnyr, B TOom yncie 6ecnnatHo, B 3alliMTE NPaB M 3aKOHHbIX MHTEPECOB NoyYyaTenein counanbHbIX YCAyr;

7) ycnyru B uenax noBbiWEHNA KOMMYHUKATUBHOIO NOTEHLMAaNA NoaydYaTenen coumnanbHbIX YCayr,
UMEIOLLUX OTPAHNYEHMUA KU3HEeAEeATEIbHOCTU, B TOM YMC/e AeTeN-UHBAINAOB;

8) cpouHble coLmanbHble YCayru.

Cratba 21. CpoyHble counanbHble yenyru

1. CpoyHble coumanbHble YCAYru BKAKOYAIOT B ceba:

1) obecneyeHune 6ecnnaTHbIM ropAYNM NUTAHUEM UAN HaBopaMK NPOAYKTOB;

2) obecneyeHne oaexaomn, obyBblo M ApYyrMMK npegmeTamn nepBont HeobxoANMocTy;

3) cogelicTBue B NONYYEHUN BPEMEHHOTO }KMUNOMO NOMELLLEHUS;

4) cogencTeme B NOAYYEHUN IOPUANYECKON NOMOLLM B LIeNAX 3aLLMTbI NPaB U 3aKOHHbIX NHTEPEeCcoB
nosiyyatenei coumanbHbIX yCayr;

5) copeicTtBre B MOAYYEHUM IKCTPEHHOMN MNCUXOIOrMYECKON NOMOLIM C MPUBJEYEHMEM K 3TOM
paboTe MCMXO0roB U CBALLLEHHOCAYKUTENEN;

6) UHble CPOYHbIE COLIMAbHbIE YCAYIN.

2. lMpepocTaBneHMe CPOYHbIX COLMANbHbLIX YCAYr B LEAAX OKa3aHMA HEOTNOXHOW MOMOLLIU
OCYLLLECTBAIAGTCA B CPOKKW, O6YCNOBNEHHbIE HYMKAAEMOCTbIO MoayYaTena coumanbHbiXx ycayr, 6e3
COCTaB/leHMA WHAMBMAYANAbHON nporpammbl M 6e3 3aKnlouyeHUs [Jorosopa O MpeaocTaBAeHUn
coumanbHbix ycnyr. OcHoBaHMeM ANA NPeAoCTaBAeHNA CPOYHbIX COLManbHbIX YCAYT ABNAETCA 3aAB/IeHMe
nofiyyaTens CoUManbHbIX YCAYr, a TaKXe MoayvyeHue oT MeAMUMHCKUX, 06pa3oBaTefibHbIX UAN UHbIX
opraHuM3auuin, He BXOAAWMX B CUCTEMY COLMANbHOTNO OBCAYKMBAHMA, MHPOPMAUMK O TpakaaHax,
HY)KOaoWMXCcA B NpefoCcTaBAeHUM CPOYHbIX COUManbHbIX ycnyr. MoaTeepxaeHWemM npeaocTaBieHuns
CPOYHbIX COUMANbHBIX YCAYT ABNAETCA aKT O NPeAoCTaBNeHNUN CPOYHbIX COLMaNbHbIX YCYT, COAEPMKaLLNiA
CcBeJeHUsA O noaydyatesie M NOCTaBLMKe 3TUX YCAYT, BMAAX NPeAoCTaBAEHHbIX CPOYHbIX COLMANbHbIX
YCAYT, CpOKax, gaTe U 06 ycnoBuaxX UX NpeaocTaBaeHns. AKT 0 NpeaoCcTaBeHMM CPOYHbIX COLMabHbIX
YCNYr NOATBEP}KAAETCA NOANUCHIO UX NoJlyyaTens.

Cratba 22. CogelicTBue B NpenocCTaBAeHUU MEAULMHCKOW, NCUXOOrMYECKOoM, neaarormyeckon,
IOPUAMYECKON, CcOoUuManbHOM NOMOLLM, He OTHOCAWENCA K CcouManbHbiM ycayram (coumanbHoe
CONpoBOXAEHME)

1. Mpu HeobxoAUMOCTM rpaxKagaHam, B TOM YUCAe POAUTENAM, ONEeKyHam, NoneuynTensim, MHbIM
3aKOHHbIM MPe/CcTaBUTENSAM HECOBEPLLUEHHONETHMX [IeTel, OKa3blBaeTCA COAeNCTBME B NpeaoCcTaBieHnn
MeAMLUMHCKON, MNCUXONOTMYECKOM, NeaarorMyeckon, PUANYECKON, couManbHOM MNomMoLM, He
OTHOCALLENCA K COLMANbHbBIM yCayram (coumanbHoe CONpoBOXKAEHME).

2. CoumanbHoe COMPOBOXAEHME OCYLIEeCTBASETCA NyTeM MpPUBAEYEHUS  OpraHuM3auuid,
NpeaoCTaBAsAOLWLMX TaKylo MOMOLLb, HA OCHOBE MEXKBEJOMCTBEHHOrO B3aMMOAENCTBUA B COOTBETCTBUM
co cTaTbelt 28 HactoAuero deaepanbHOro 3akoHa. MeponpuaTUsa No coumanbHOMY COMPOBOXAEHMUIO
OTparkakTcA B UHAMBUAYANbLHON NporpaMmme.

Fnasa 7. OPTAHU3ALUUA NPEAOCTABNEHUA COLUMNANBbHBIX YCNYT

CraTbs 23. OpraHmsaumm colmanbHOro obcyXunBaHums



1. OpraHusauMaMM COLMANBHOTO OOCNYXKMBAHWUA SABAAIOTCA OpPraHM3auuun, ocylecTsasowmne
coumanbHoe obcnyKMBaHWE HA AOMY, MOAYCTALMOHAPHOE coumanbHoe 0b6CnyKMBaHMe, CTauMoHapHoe
coumanbHoe obcnyKunsaHue.

2. OpraHu3aumm coumanbHoro obeny»KmeaHma B cybbekTax Poccuiickoit GeaepaLmm co3garotcs m
AEeNCTBYIOT C YYETOM METOANYECKMX peKoMeHAauMn No pacdeTy noTpebHocTen cybbekToB Poccuiickoi
denepaunn B pasBUTMM CETU OPraHM3aLLMiA COLUMANBHOTO 06CNYKMBAHNA N B COOTBETCTBUM C NPaBUIaMM
OopraHuM3auum  OeATeNbHOCTM  OpraHusauuii  COLUMaNbHOTO  ODCNYXKMBAHWA, WX  CTPYKTYPHbIX
noapasaeneHuni.

3. B rocyAapcTBEHHbIX OPraHU3aLMax COLMasbHOIrO OB6CNYKMBaAHUA CO34AOTCA MOMNeYynTebckmue
COBETbI.

4. CTpyKTypa, nNopasok ¢GopMMPOBaHMA, CPOK MNOJHOMOYUWA, KOMMETEHLMA MNOMNeYUTeNbCKOro
CcoBeTa M MNOPAAOK MNPUHATUA UM pEeLUeHU OnpeaenAltTCas YCTaBOM OPraHM3aLMuM COLManbHOro
06CcnyKMBaHMA B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM Poccuiickoih Pepepaumm Ha OCHOBAHWUMU
NPUMEPHOrO NOJIOKEHWUA O NOMEYUTENIBCKOM COBETE OPraHn3aLyMmn COLMANbHOIO 06CNYKMBAHUA.

KoHcynbTaHTlAOC: NprMmeyaHme.

KoopauHauuma aeatenbHOCTM U obliee meToanyeckoe obecrneveHne nposeaeHUA He3aBUCUMMOW
OLLEHKM KayecTBa OKas3aHWMA yCAyr opraHusauuamm B coepe couManbHOro  06CAYKMBAHUA
ocywecteaATcA dpesepasbHbIM OPraHOM WCMONHUTENBHOM BAACTM, OCYLLECTBAAOWMM GYHKUUM MO
BblpaboTKe N peannsaumm rocyAapCTBEHHON MOAUTUKU U HOPMATMBHO-MPABOBOMY PEry/IMPOBAHUIO B
cbepe couManbHOM 3alUTbl HACENEeHUs, B MOPALKe, yCcTaHOBAeHHOM [lpaBuTenbctBOom Poccuiickom
depepaunn (PeagepanbHbiii 3akoH oT 21.07.2014 N 256-d3).

Cratba 23.1. Hes3aBMCMMas OLEHKa Ka4yecTBa OKAa3aHWA YCAyr OpraHM3aumMsamu COLMANIbHOIO
obcnyXKumBaHUA

(eBepeHa PepepanbHbiM 3akoHoM OoT 21.07.2014 N 256-93)

1. HesaBucMMan oueHKa KayecTBa OKasaHWA YCAyr OpraHmn3aumsammn coumanbHOro obenysknsaHusa
ABNseTca ogHoi u3 ¢opm O0B6LWECTBEHHOro KOHTPONA W NPOBOAMTCA B UeNAX npeaocTasieHus
nosiyyaTeNnsiMm CcoumanbHbIX YCAyr MHOOPMaLMM O KayecTBe OKasaHuA YCAyr opraHusauuamm
CoLMaNbHOro 06CNYXKUBaHUA, a TaKXKe B LieiAX NOBbILEHNA KayecTBa UX AeATeIbHOCTHU.

2. He3aBMcMMas oLeHKa KayecTBa OKasaHMA YCAyr opraHn3auusamu coumanbHoro obenysknsaHmsa
npeaycmaTpuBaeT OLEHKY YC/NIOBUI OKa3aHWUA YCAyr MO TakMm OBWMM KPUTEPUSAM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHbOpMaLMM 06 opraHmM3aummn coumanbHoro obCNy»KMBaHMA; KOMGOPTHOCTb YCN0BUIA
npeAocTaBAEHUA COLMaNbHbIX YCAYT U AOCTYMHOCTb UX MNONYYEHUS; BpeMsA OXUAaHMA NpeaocTaBieHus
coUManbHOM ycnyrn; AobposKenaTesbHOCTb, BEXK/IUBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHM3auuii
COLMaNbHOro 06CNYKUBaHWUA; YA0BNETBOPEHHOCTb KAUeCTBOM OKa3aHuA YCAyT.

3. HesaBucMman OLEHKa KayecTBa OKasaHWA YCIyr opraHM3aumMamm coumanbHoro o6cnyusaHma
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMW HacToAlen ctaTbu. [pu nposBeaeHUN HE3aBUCUMOM
OLLEHKM KayecTBa OKasaHuAa YCAYyr OpraHu3auMamM CouManbHOrO O6CAYMMBaAHWA MCNO/b3yeTca
obulesoctynHaa uHoopmaumsa o6 opraHM3aLMAX COLUMaNbHOro 0BCAYKMBaHUA, pa3Melllaeman TakxKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMcman OLLEHKa KayecTBa OKa3aHMA YCAYr OpraHM3aumamm colmanbHoOro obciy»KmMeaHus
NpoBOAMTCA B OTHOLIEHUW OPraHU3auMii COUManbHOTO OBCNYXKMBAHWUA, HAXOAALIMXCA B BeAeHMM
denepanbHbIX OPraHOB WCMOJAHUTENbHON BNACTU, M OpraHM3auMii CcoumManbHOro O0B6CAYKMBAHMA
cybbekToB Poccuiickoit depepaunn, Apyrux opraHmMsaumii coumanbHoro obCNy»KMBaHUA, B YCTaBHOM
KanutTane KoTopbix Jona Poccuiickon depepaumn, cybbekTa Poccuiickon Pepepaumn  mam
MYHUUMNaNbHOro o6pas3oBaHMA B COBOKYMHOCTM NpeBblllaeT NATbAECAT NPOLEHTOB, a TaKXe B
OTHOLWIEHMM UHbIX HEroCYAapPCTBEHHbIX OPraHM3aLMii COUManbHOro 06CNY»KUBaHWUSA, KOTOPble OKa3blBaloT
rocyapcTBeHHble, MyHULMNa/bHblEe COUMabHbIE YCAYTU.

5. B uensax cosfaHus ycnoBU Ans opraHusauMyM NpoBeAeHUs He3aBUCMMOW OLEeHKM KayecTsa
OKa3aHUsA ycayr opraHM3aumMamm coumanbHoro obenysknsaHuma:



1) ynonHOMOYEHHbI peaepanbHblii opraH UCMOHUTENbHOM BAACTU C y4acTUEM OBLLECTBEHHbIX
opraHusaumii, obLIeCTBEHHbIX 06beaMHEHUA noTpebuTeneit (uMx accoumauumii, corosos) (panee -
obulecTBeHHble opraHusauum) dopmupyeTr ob6LIEeCTBEHHbIA COBET MO NPOBEAEHUID HEe3aBUCUMOW
OLLEHKM KauyecTBa OKa3aHWA YCAyr OpraHM3aumMaMM COUMANbHOTO OBCAYKMBaAHMA W yTBEprKAaeT
NOJIOXKEHUE O HEM;

2) yno/sHOMOYEHHble OpraHbl cybbekToB Poccuiickoi ®Pepepaunmn ¢ ydyactmem obuiecTBEHHbIX
opraHusaunin GopmMmupytoT obLEeCcTBEHHbIE COBETbI MO NPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTsa
OKasaHWs yCiyr OpraHM3aumMsaMm COLMANbHOIrO OBC/AYMKMBAHMA, PACMOIONKEHHbIMU Ha TEpPPUTOPUAX
cybbekToB Poccuiickolt ®eaepaunn, U yTBEPKAAIOT NOONKEHUE O HUX;

3) opraHbl MeCTHOro CamoymnpaB/ieHUs C y4yacTMem OO6LWEecTBEHHbIX OpraHuWsaumii Bnpase
dbopmMmmnpoBaTb 06LLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa OKa3aHWUA ycayr
OpPraHM3auMAMM COLMANBHOTO OBCAYKMBAHUA, PACMNOIONKEHHBIMU HA TEPPUTOPUAX MYHULMNANbHbIX
06pa3oBaHUit, M yTBEPKAATbL NOMOKEHNE O HUX.

6. [Mokaszatenu, xapakTepusylolme obLMe KPUTEPUM OLEHKM KayecTBa OKasaHuA yCayr
OpraHM3auMAMM, YKa3aHHbIMM B 4YacTM 4 HACTOAWEN CTaTbW, YCTAHABAMBAKOTCA YMNOJHOMOYEHHbIM
denepanbHbIM  OPraHOM  WCMONAHUTE/NIbHOM BAACTM € NpeABapuTesbHbIM — 0bcyXaeHMem  Ha
ob6uLecTBeHHOM coBeTe.

7. Mo peweHUO YyNoAHOMOYEHHOro ¢eaepanbHOro OpraHa WCMOAHUTENbHOW  BAAcTH,
YNO/NIHOMOYEHHbIX OpraHoB cybbektoB Poccuiickor  Pepepaumm  wAM  OpraHoB  MECTHOTO
camoynpaieHus ¢GyHKLMM 0bLLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO HE3ABMCUMMOWM OLEHKM KavecTsa
OKasaHWs YyCAyr opraHuM3auMaMM COLMANbHOTO OBCAYXMBAHMA MOFyT OblTb BO3/IOMKEHbl Ha
CYLLLECTBYIOLLME MPU 3TUX OpraHax obLLecTBeHHble COBETbI. B TakMx ciyyasx obwecTBeHHble COBETbI NO
NPOBEAEHMIO HEe3aBUCMMOWM OUEHKM KayecTBa OKasaHWA YCAyr OpraHM3auusmMmm  CoLMasibHOro
obcnyKMBaHMA He co3gatoTca.

8. OO6LLEeCTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBMCMMOM OLEHKM KayecTBa OKasaHWA ycnyr
OpraHu3auuaMKn coumanbHOro obcnyxmBaHua dopmupyeTca TakKum obpasom, YTobbl Bblna UCKAKOYEHA
BO3MOXHOCTb BO3HUKHOBEHWUS KOHPMKTA MHTepecoB. CocTaB 06LeCTBEHHOIO coBeTa popmupyeTcs m3
ynucna npeacTasmTeneit 0bLWecTBEHHbIX OpraHM3aumMin. Yncio YneHoB obLEeCcTBEHHONO COBETA HE MOXKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLLECTBASIOT CBOK AeATeNbHOCTb Ha
0o6uecTBeHHbIX Havanax. MHpopmauma o geatesbHOCTU O6LLECTBEHHOIO COBETA Pa3MELLLAeTCa OpPraHoM
rocyapCTBEHHON BNACTW, OPraHOM MECTHOIO CaMOYMNpPaB/AEHUA, NPU KOTOPbIX OH CO3A4aH, Ha CBOEM
oduumanbHom cainte B ceT "UHTepHeT".

9. He3aBMcMMas OLLEHKa KayecTBa OKa3aHMA YCAyr opraHn3aumMAaMM COLLMANbHOIO 06CAYKMBaHUS,
opraHusyemas obLecTBEHHbIMW COBETaMM MO ee NPOBEAEHUIO, MPOBOAMUTCA HE Yallle Yem OOMH pas B
rof, v He peXke Yem OAMH pPa3 B TpU roaa.

10. OOb6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOW OLEHKW OKasaHua  ycayr
OpraHM3auUAMM COLMANBHOIO 06CNYKUBaAHUA:

1) onpenenaoT NepeyHU OpraHusauuMii COLMANbHOrO OOCAYKMBAHMA, B OTHOLIEHUM KOTOPbIX
NPOBOAMTCA HE3ABMCMMAsA OLEHKaA;

2) dopmumpytoT NpennoxKeHns Ana pa3paboTKM TEXHUYECKOTO 3a4aHMA ANA OPraHn3aumMKn, Kotopas
ocylecTeaneT cbop, obobweHne M aHanns MHGopmaLMmM O KayecTBe OKasaHMA YCayr opraHM3aumamm
COLMaANbHOrO 06C/NY)KMBaHUA (Oanee - onepaTop), MPUHMMAIOT y4acTMe B PACCMOTPEHUU MPOEKTOB
OOKYMEHTaUMM O 3aKynkax paboT, ycayr, a TaK¥e MNPOEKTOB rocyfapCTBEHHOrO, MYHWUMMNAAbHOIO
KOHTPAKTOB, 3aK/l04aeMblX YMONHOMOYEHHbIM defepanbHbIM OPraHOM WCNOJHUTENIbHOW BAacTH,
YNO/JIHOMOYEHHbIMM  OpraHamu cybbekToB Poccuiickoii ®deaepaumm MAM  OopraHammM  MECTHOTO
CamoynpaB/ieHUs C ONepaTopom;

3) vycTaHaBAMBAOT MNpU  HEOOXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHua  ycayr
OpPraHM3auUAMM COLMANbHOTO 0BCNYKMBAHMA (LONONHUTENBHO K YCTaHOBAEHHbIM HACTOALLEN CTaTbel
obwmm Kputepumam);

4) oCyLecTBAAOT HE3aBUCMMYIO OLEHKY KauyecTBa OKaszaHMWA YCAyr OpraHM3aumamm coumanbHOro
06cnyKMBaHMA € y4eTOM MHPOPMALUK, MPeACcTaBJAEHHON onepaTopom;

5) npeacTaBnAOT COOTBETCTBEHHO B YNOJHOMOYEHHbIM deaepanbHblit opraH MCNOAHUTEIbHOM
BNACTW, YMNONHOMOYEHHblE OpraHbl CcybbekToB Poccuitickon ®depepaumn, opraHbl  MeCTHOroO
CaMoynpaBAeHUsa pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr opraHu3aumammu



COLMANBbHOIO 06C/YKMBaHUSA, a TaKXKe NpeasiorKeHns 06 yayyleHMm KayecTBa nx 4eaTeNbHOCTY.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHMLMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE PaboT,
OKasaHue ycnyr no cbopy, o6obuweHuto M aHanmsy uHGOPMaLMM O KayYecTBe OKasaHusa ycayr
OpraHM3auMaAMM COLMANbHOTO OBCNYKMBAHUA OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOZATE/NIbCTBOM
Poccuiickoii Pepepaumm O KOHTPAKTHOM cucteme B cdepe 3aKynokK ToBapos, pabot, ycnyr ans
obecrneyeHns rocyAapcTBEHHbIX M MYHULMMAAbHbLIX HY)KA. YNONHOMOYEHHbIN denepanbHblii opraH
WUCMNOIHUTENIbHOM B/1IAaCTW, YMNOJIHOMOYEHHbIE OpraHbl rocyaapcTBeHHOM BAacTu cybbekToB Poccuinckom
denepaunn, opraHbl MECTHOrO CaMoOynpaBiAEHWUA MO Pe3y/nbTaTaM 3aK/IHYEeHWUs TroCyAapCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0pOopMAAIOT pelleHne ob onpeaenieHnn onepaTtopa, OTBETCTBEHHOIO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr OpraHuM3aumMsamu  COLMAJIbHOrO
obcnyKmMBaHMA, a TaKXKe npu  HeobxoAMMOCTM NpeaoCTaBAAOT onepaTopy obLWweAoCTynHY
MHOOPMALMIO O AeATENbHOCTM  [aHHbIX  OpraHuM3aumit, ¢GopMMpyemyld B  COOTBETCTBUM €
rocyapCTBEHHON M BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iv OHa He pasmelleHa
Ha odMLUMANBbHOM CaliTe OpraHu3aunn).

12. NocTynuBLas COOTBETCTBEHHO B YMOJHOMOYEHHbIN deaepanbHblii OpraH UCNOAHUTENbHOWM
BNACTW, YMNO/NHOMOYEHHble oOpraHbl CcybbekToB Poccuiickon ®depepaumn, opraHbl  MeCTHOroO
camoynpasneHus uHPopmauma O pes3ynbTaTax HEe3aBUCMMOM OLLEHKM KayecTBa OKasaHua ycayr
OpPraHM3auUAMM COLMANBHOTO 0BCNYKMBAHMA NOANEKUT 0653aTENbHOMY PACCMOTPEHUIO YKA3aHHbIMM
OpraHamuM B MeCAYHbIA CPOK U Y4YUTbIBAETCA MMM MNPWU BbipaboTKe Mep MO COBEPLUIEHCTBOBAHUIO
AeATeNbHOCTN OPraHM3aLNn COLMaNbHOMO 06CNYKMBAHUA.

13. MHdopmaLma o pesynbTaTax HE3aBUCMMOM OLEHKM KaYecTBa OKa3aHWUA yCayr opraHM3aumamm
COLMANbHOro 06C/YKMBaHUA pa3sMeLLLaeTca COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbIM OPraHOM MCMNONHUTENIbHOM BAacTM Ha oduLMaNbHOM canTe
ONA  pasmeleHns WMHPOpPMaLUMM O TOCYAAPCTBEHHbIX WM MYHUUMMNANbHBIX YYPEKAEHUAX B CETU
"MHTepHeT";

2) ynosHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickon degepaumm M OpraHaMm MECTHOTO
CaMOynpaB/ieHNss Ha CBOWMX OOGUUMANbHBIX CaWTax W oduLMaNbHOM calTe ANA pPasMeLLeHus
MHPOopMaLUM O rocyAapPCTBEHHBIX U MyHULUMNAABbHBIX yYpexxaeHunsx B cetn "UHTepHeT".

14. CoctaB WHdopmauMM O pe3ysibTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKasaHus ycayr
OpPraHM3auMAMM COLMANbHOTO OBCNYKMBAHMA U NOPALOK ee pasMeLLeHMA Ha odULMaNbHOM caiiTe ans
pasmelLeHnA MHOOPMALMKN O TOCYAAPCTBEHHbIX U MYHULMNANbHBIX yuypexaeHuax B cetn "UHTepHet"
onpeaenalTca YyNoAHOMOoYeHHbIM MpasuTenbctBom Poccuitickoinn Pepepaunn denepanbHbiM OpraHom
NCNONHUTENbHOM BNACTU.

15. YnonHoMo4YeHHbI denepanbHbli opraH UCMOAHUTENIbHON BAACTU, YNONHOMOYEHHbIE OpPraHbl
cybbekToB Poccuiicko ®epepaumnn, opraHbl MECTHOTO CaMOYMNpPaBAeHUA U OPraHM3aummn coLmaibHOro
obcnyKmBaHus obecneumBaloT Ha CBOMX OdMUMANbHbIX calTax B cetTh "UHTepHeT" TexXHU4YecKyto
BO3MOHOCTb BbIPa*KEHUA MHEHUI NOAYYATENAMM YCAYT U UHBIMWU TPaXKAaHAMM O KayecTBe OKasaHus
STUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeseHNAa He3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCNYr  OpPraHvM3auMaMM  COUMANbHOTrO  OOCAYKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoaaTenbcTBoM Poccuiickoit degepaumm.

Cratba 24. UHbOpMaLMOHHbIE cUCTEMbI B cdhepe coLuanbHOro o6cayKmsaHma

1. WHbOpMaUMOHHbIMM cucTemMaMu B cdepe coumanbHoro obcaykusaHua (ganee -
MHPOPMaLMOHHbIE CcUCTEMbI) oOcywecTBasatoTca cbop, xpaHeHue, ob6paboTka M npepocTaBieHUe
MHPOPMaLMM O NOCTaBLLMKAX COUMAbHbBIX YCAyr (peecTp MNOCTaBLLMKOB COLUMAbHbLIX YCcayr) u o
noaydyatensax CouManbHbIX YyCAyr (peructp nosydyatenei coumanbHbIX YCAyr) Ha OCHOBAaHWWM AaHHbIX,
npeacTaBAfeMbIX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHPOPMAUMOHHBLIX CUCTEM SBAAIOTCA YMNOJHOMOYEHHbIA OpraH CcybbekTa
Poccuiickolt degepaunm M opraHMsaumm, C KOTOPbIMM YKasaHHbIA OpraH 3ak/aouua 4orosopbl 06
3KCnIyaTaummn MHGOPMALLMOHHBIX CUCTEM.

3. WHbopmaumsa, cofeprkawasncs B WHPOPMAUMOHHBIX CUCTEMAX, MCMOAb3YeTCs B LEensax
MOHUTOPUHIAa COLMANLHOTO 0OC/NYKMBAHUSA, OCYLLECTB/IEHUS TOCYAAPCTBEHHOrO KOHTPOA (Hagsopa) B



cdhepe coumanbHoro 06CNyRMBaHMA B COOTBETCTBUM CO cTaTbel 33 HacToswero ®eaepasbHOro 3aKkoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKkoHoaaTenbcTBom Poccuiickont ®egepaumn.

CraTbA 25. PeecTp NOCTaBWWKOB COLMANBHbIX YCAYT

1. PeecTp nocTaBLMKOB coLManbHbIX ycnyr dopmupyetca B cybbekTe Poccuinickon Pegepaumn.

2. BK/OYEHME OpraHu3aLuMii CoUuManbHOro o6CNYKUBAHUSA B PeecTp MOCTaBLLMKOB COLMA/bHbIX
YCAyr ocyuecTBaseTca Ha A406poBo/IbHOM OCHOBE.

3. PeecTp NoCTaBLUMKOB COLMANBbHBIX YCAYT COAEPKUT CeayoLwyo MHGopMaumio:

1) pernctpaLMoHHbIN HOMEp Y4eTHOM 3anucu;

2) nonHoe 1 (ecnm umeeTca) COKpaLLEHHOE HAaMMEHOBAHME NOCTaBLUMKA COLMANBHbBIX YCAYT;

3) paTa  rocypapCTBEHHOW — PerucTpauum  lpuamMyeckoro  Avua,  WUHAMBUAYANbHOMO
npeAnpuUHUMATENS, ABNAIOLLMXCA NOCTABLLMKAMM COUMANBHBIX YCAYT;

4) opraH13aLMOHHO-NPaBoBasa Gopma NOCTABLLMKA COLUMANBHBIX YCAYT (410 tOPUANYECKUX NLL);

5) agpec (mecTo HaxoKAeHUA, MeCcTo NPeaoCTaBAEHUA COLUMANbBHBIX YCNYT), KOHTaKTHbIM TenedoH,
afipec 3NeKTPOHHOM NOYTbI NOCTABLLMKA COLMANbHBIX YCAYT;

6) bamunna, ms, 0THECTBO PYKOBOAMTENA NMOCTABLUMKA COLMANBHBIX YCAYT;

7) vHbOpMaLMA O NIMLEH3UAX, WMEILWMXCA Y MNOCTaBLMKA COUMabHbIX ycayr (npwu
HeobxoaMmocTK);

8) cBeaeHMA o dopmax coumanbHOro obcnyKmMBaHus;

9) nepeyeHb NpPeaoOCTaBAAEMbIX COLMANbHbLIX YCAYr Mo GopmMam COLMANbHOIO 0OCAYKMBAHUA U
BMAAM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpegocTaBAAemMble COLMaANbHbIE YCAYrM Mo GOPMaM COUMANbHOIO 06CNYKMBaAHMSA
M BUAAM COLMANbHbIX YCAYT;

11) uHbopmaumsa o6 oblem KonuyecTBe MECT, MpeAHa3HaYeHHbIX 418 NpefocTaBieHus
COLMA/BbHBIX YCAYT, O HAIMYMM CBOBOAHbIX MECT, B TOM YuMc/ie no ¢opmam CoumanbHOro obcnyKnusaHus;

12) nudopmauusa 06 ycnosmax NpeaocTaBNeHNs COLMANbHbIX YCAYT;

13) MHbopMauus o pesynbTaTax NPOBELEHHbIX MPOBEPOK;

14) nndopmauus 06 onbiTe PabOTbI NOCTABLLMKA COLMABbHBIX YCAYT 3@ MOCAeAHWUE NATb NET;

15) nHas nHpopmauma, onpeaeneHHan Mpasutenbcteom Poccuiickon deaepauuu.

4. PeeCTp NOCTaBLLMKOB COUMANbHbIX YCAyr B cybbekTe Poccuiickon ®epepaumm pasmeLLaeTca Ha
oduuManbHOM caiTe yNno/sIHOMOYEHHOrO opraHa cybbeKkTa Poccuiickon Peaepaumm B cet "UHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAaTeNbCcTBa Poccuiickon Pepepaunu.

5. MocTaBWMK COLMANbHBIX YCAYF C MOMEHTA €ro BK/IIOYEHUA B PEECTP NOCTaBLLMKOB COLMANbHbIX
YCNYr HeCeT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTyaslbHOCTb MHPOPMALUK, COAEPHKALLENCA B STOM
peecTpe.

CraTbs 26. Pernctp nonydyarenen coumanbHbIX yCayr

1. PerncTtp nonyyatenei coumanbHbix yeayr opmmpyetca B cybbekTe Poccuiickoin degepaumm Ha
OCHOBaHWW AaHHbIX, MPeAO0CTaBAAEMbIX NOCTABLIMKAMM COLMANbHbIX YCAYT.

2. Peructp nosnyvatenein coumanbHbiX YCAYr COAEPKUT cneaytowyto nHbopmaumio o noayyarene
coumanbHbIX YCAYr:

1) perMcTpaLMoHHbI HOMep YY4eTHOW 3anuncy;

2) damumnma, umaA, 0T4ECTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo KUTenbCcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoi HOMepP MHAWBUAYANbHOO IMLEBOTO CYETa;

7) cepwvsa, HOmep MacnopTta WAM AaHHble MHOTO AOKYMEHTa, YAOCTOBEPAIOLWEro JNYHOCTb, AaTa
BbIZa4YM 3TUX JOKYMEHTOB M HAaMMeHOBaHWE BblAABLUErO UX OPraHa;

8) paTa obpalieHus c npocbboi 0 NpeaoCcTaBNeHMM COLMaAbHbIX YCAYT;

9) aaTa opopPMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HavMmeHoBaHMEe MOCTABLWMKA WAM HAMMEHOBAaHWA TMOCTABLLMKOB COLMANbHBIX YCAYT,



peanusyloWwmnx HANBMAYaNbHYIO NPOrpPammy;
11) nepevyeHb COUMANbHbLIX YCAYr, MPEAOCTaBAEHHbIX W MPeAOCTaBAAEMbIX MOAydYaTento
CoUManbHbIX YCAYT B COOTBETCTBMU C 3aK/AHOYEHHbIM AOFOBOPOM O MPEAOCTaBAEHNN COLMabHbIX YCAYT C
yKasaHnem TapudoB, CTOMMOCTM COLMAbHbIX YCAYr AAA NOAyYaTens coumanbHbIX YCAYr, UCTOYHMKOB
dMHAHCMPOBaHNA, NEPMOANYHOCTUN U PE3yNbTaToB UX NPeaoCTaBAEHMS;
12) nHaa nHdopmauma, onpegeneHHasa MNpasutenscteom Poccuiickon deaepaumu.

Cratba 27. TpeboBaHUA K NOpAAKY NPeAoCTaBAEeHNA COLMANbHBIX YCayr

1. NopsaaoK npefocTaBAeHUA COUMAbHbIX YCayr obssaTeneH Ana WUCNOJIHEHUS MOCTABLLMKaMM
COLMANbHbIX YCAYT.

2. MopAgoK npeaocTaBAeHUA COLMANbHBIX YCAYr yCTaHaBAMBAeTCcA No popmam COLManbHOro
06CcnyKMBAHMA, BUAAM COLMANBHBIX YCAYT U BKAKOYAET B cebA:

1) HaMeHoBaHMe coUManbHOM YCayrK;

2) cTaHZapT coumanbHOM yenyru;

3) npaBWna NnpefocTaBAEHNA coLManbHOM ycayrn 6ecnaatHo MBO 3a NAATy UAM YaCTUYHYIO NNATY;

4) TpeboBaHMA K [OeATENbHOCTM MNOCTaBLWMKA COUMANbHOM ycnyru B cdepe COUMANbHOMO
obcnyKmBaHus;

5) nepeyeHb AOKYMEHTOB, HEOOXOAMMbIX ANA NPEeSOCTABAEHMA COLMANbHON YCAYTU, C YKa3aHNEM
OOKYMEHTOB M WMHPOPMALMK, KOTOpble AOMKEH NpeacTaBUTb MOAyvyaTeNb COLMANbHOW yCcayru, u
OOKYMEHTOB, KOTOpble MoA/sieKaT NpeacTaB/leHUI0 B PaMKax MeXBeA0MCTBEHHOTO MHGOPMALMOHHOIO
B3aMMOAENCTBMA MU NPeACTaBAAOTCA NoyYaTeNem CoLMaibHOM ycayr no cobcTBEHHOM MHULMATUBE;

6) MHble NONOXKEeHMA B 3aBUCUMOCTM OT GOPMbI COLMANBHOTO 0OCTYKMBAHUS, BUA0B COLMAbHbIX
ycnyr.

3. CTaHAapT coLManbHOM YCNYrn BKAKOYAET B cebs:

1) onucaHue coumanbHOM yCayru, B TOM Yncie ee 0bbem;

2) CPOKM NpeaocTaBNeHNs COLManbHON ycyru;

3) noayweBoi HOpMaTUB GUHAHCUPOBAHUA COLMANBHOM YCAyru;

4) noKasaTesiM KaYecTBa U OLeHKY pe3y/1bTaToB NpeaoCcTaBAEHNA COLMaANbHON YCayru;

5) ycnosua npenocTaBneHMA COUMANbHOW yCAyrM, B TOM YMUCIAE YCAOBUA  [OCTYMHOCTU
NpefoCTaBNEHNA COLMANbHON YCAYrM ANA WMHBAAWMAOB M APYrMX AWL, C YY4ETOM OFpaHUYeHU ux
KU3HEeaeATeNbHOCTY;

6) UHble HeobX0aMMbIE ANA NPEAOCTABAEHUA COLLMANbHOMN YCAYTN NONOXKEHMA.

CraTbs 28. MeKBe4OMCTBEHHOE B3aMMOZENCTBME MPU OPraHM3aLMmn COLMANbHOro 06CyKMBaHNA
B cybbekTe Poccuitckoit Pegepaunn

1. MeKBeJOMCTBEHHOE B3aMMOLENCTBME MPU OpraHU3aLMuM COLMANBbHOTO OOCNYXKMBAHUA B
cybbekTe Poccuitckon Pepepaumm U COLMANBHOTO COMPOBOMKAEHUA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLENCTBUA, OMNPeAeNAOWEro COAEpP!KaHWe U NopAJOK
AEeNCcTBUIA OpraHoB rocyAapcTBEHHOM BAacTn cybbekTa Poccuiickon deaepaumm B CBA3U € peanmsaumen
nosIHOMOuKii cybbeKkTa Poccuinickoin degepaumu, ycTaHOBAEHHbIX HacToAlwmMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXKBeAOMCTBEHHOIO B3aMMOAENCTBUA onpeaensneT:

1) nepeyeHb OpraHoB rocyAapCTBeHHOM Bnactu cybbekta Poccuitickoli  depepauuuy,
OCYLLECTB/IAIOWMX MEXKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAbl [eATenbHOCTM, OCYLLECTBAAEMON OpraHamu TrocyZapCTBEHHOM BAacTU CcybbekTa
Poccuiickoin Pepepaunu;

3) nopagok n Gopmbl MeXKBEAOMCTBEHHOTO B3aMMOLENCTBUSA;

4) TpeboBaHMA K codepkaHuio, popmam UM ycnoBuam obmeHa uMHdopmauuein, B TOM yncie B
3/1eKTPOHHOM dopme;

5) mexaHusm peanusaumnm MeponpuaTUn MO COLMANbHOMY COMPOBOMAEHWUIO, B TOM 4uUCAe
NopALOK NPUBEYEHUA OPraHM3aLLMiA K ero OCyLLEeCTBEHUIO;

6) NopAagoK OCyLWecTBAEHUA TFOCYAAPCTBEHHOIO KOHTPOAA (Hag3opa) M OUEHKU pe3ynbTaToB
MeKBe0MCTBEHHOTO B3aMMOAENCTBUA.



Cratba 29. MNpodunakTuka obcToATeNbCTB, OBYCAOBAMBAIOWMX HYXKAAEMOCTb TPakAaHWHA B
coumanbHOM 06CAYKNBAHUK

1. NpodunakTnka 06CTOATENLCTB, 0BYCNOBANBAIOLLMX HYKAAEMOCTb rPpaXaaHMHa B COLMaIbHOM
06CNYKNBAHWUU, OCYLLLECTBAAETCA MyTEM:

1) obcnenoBaHMA YCNOBUIA KU3HEAGATENbHOCTU rpaxaaHnHa, onpeaeneHusa NpuUYnH, BANAIOLINX
Ha yXyAllueHne 3TUX YC0BUIA;

2) aHanM3a AaHHbIX rOCYAapCTBEHHOW CTaTUCTUMYECKOM OTYETHOCTM, MpoBeAeHus npwu
HeobXo0AMMOCTM BbI6OPOUHbIX COLMONOTMHYECKUX ONPOCOB.

2. Meponpuatua no npodunaktuke o6cToATeNbCTB, 06YCNOBAMBAIOWMX  HYXKOAAEMOCTb
rpaxgaHuHa B couManbHOM OBCNYXKUBAHUKM, OCYLLECTBAAIOTCA B TOM YMCAe B pamKax perrMoHasbHbIX
NPOorpamm coumManbHOro 06CNYKUBAHUSA, YTBEPKAEHHbIX OpraHamu rocy1apcTBeHHOM BNacT CybbeKkToB
Poccuitckoit Pepgepaumn.

lnasa 8. PUHAHCMPOBAHME COLUUAJ/IbHOIO OBCNTYXXMBAHUA U YC/I0BUA
ONMNATbI COUMNANBHbBIX YCNYT

CraTbs 30. PMHaHCOBOE obecneyeHne coumanbHoOro 06CJ'IY)KVIBaHVIFI

1. UcToYHMKamu pUHaAHCOBOro obecneyeHmns coumnanbHOro 06CayKMBaHUA ABNAIOTCA:

1) cpeacTtsa 6loaxKeToB 6l0AKETHOM cucTeMbl Poccuiickon deaepaunu;

2) 6naroTBOpPUTENIbHbIE B3HOCHI U MNOXEPTBOBaHUSA;

3) cpeactBa nonyyatenein coumanbHbIX YCAYr NpU NpPeAoCcTaBAeHUN CoLManbHbIX YCAYr 3a naaty
WKW YaCTUYHYIO NAaTy;

4) poxoabl OT nNpeanpPUHMMATENIbCKOW U WMHOM  NPUHOCALLEN [0X04, [AeATeNbHOCTH,
OCYLLECTB/IAEMOM OPraHU3aUMsaMM COLMANbHOTO OBCAYKMBaAHUA, a TaKKe MHble He 3anpelleHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHne [eATENbHOCTM OpraHM3aUMn COLMANbHOrO O6CNYyKMBAHUS,
HaxoAAWUXcAs B BedeHMM deaepanbHbIX OPraHoB WCNOAHUTENbHOW BNACcTU, OCYLLECTBASETCA B
COOTBETCTBMM C OHOAMKETHbIM 3aKOoHOAaTeNnbCTBOM Poccuiickon ®depepaumm 3a cyeT CpencTs
depepanbHoro 6GloarKeTa, a TaKXKe 33 CYeT CpPeacTB roJsydatesned CouManbHbIX YyCayr npu
npeaocTaBNeHUM COLMaNbHbIX YCAYT 3@ NAATY UM YaCTUYHYLO NaaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpPraHn3aLMii coumanbHoro obenymBaHma cybbeKkTa
Poccuitickolt  Pepepaumm  OCylecTBAAETCHS B COOTBETCTBMM C  OlOAMKETHbIM 33aKOHOAATE/IbCTBOM
Poccuitckoit Deaepaumm 3a cyeT cpeacts broarkeTa cybbekta Poccuinickoii denepaumm, a TakKe 3a cyer
cpeacTB noJsiyyatenel coumasbHbIX YCAYr Npu NPeaocTaBNeHUM COoUManbHbIX YCAyr 3a naaty wuau
YacTUYHYO NAaty.

4. ®duHaHcoBoe obecrneyeHne MpPefoOCTaBAEHUA COUMAAbHbIX YCAYr HerocyaapCcTBEHHbIMU
OpraHM3aunsamM, UHANBUAYANbHbIMU MPeAnpPUHUMATENAMU, OCYLLECTBAAIOWMMN OeATeNbHOCTb Mo
COUManbHOMY  OBCAYXMBaHUIO, W NPeaoCTaBAAKWMMKA  coUMabHble  YCAYTM  COUMaNbHO
OPUEHTUPOBAHHBIMWU HEKOMMEPUYECKUMWM OpPraHU3auUmMsaMM OCYLLECTBAAETCA MNyTeM npeaocTaBieHus
cybcnanii 3 cooTtBeTcTByloWero 6Groaxketa OwoaxKeTHoM cuctembl Poccuitckon Pepepaummn B
COOTBETCTBMM C OHOAMKETHbIM 3aKoHOoAaTeNbCTBOM Poccuitickolt desepauum, nposBeaeHUsA 3aKynok
CoUManbHbIX YCAYr B COOTBETCTBMU C 3aKOHOZaTeNbCTBOM Poccuitickolh deaepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapoB, paboT, ycayr ana  obecrnevyeHMAa roCYyAapCTBEHHbIX U
MYHULMNANbHbIX HY}K/, a TaKXKe 3a CYET Cpe/CTB nosyyaTenei coumanbHbIX YCAyr Npyu NpeaocTaBaeHnm
CoLManbHbIX YCAYT 3a NAATy UK YaCTUYHYIO NAaTy.

5. YnonHomoueHHbIn deaepasibHbiit OpraH MCNOAHUTENbHOM BAACTW, YNOJAHOMOYEHHbI OpraH
cybbekta Poccuiickon degepauum BrnipaBe MNpuB/AeKaTb WHble  WUCTOYHUKUM  GUMHAHCMPOBAHMUSA
coumanbHoOro obcnyKnMBaHMA, B TOM YACAE ANS peaniM3aumnm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MNopsagoK pacxogoBaHMA CPeacTs, 06pPa3oBaBLUMXCA B pesy/nbTaTe B3MMaHWA niaTbl 3a
npeaocTaB/ieHne CoLManbHbIX YyCayr, yCTaHaB/MBaeTCA:

1) d¢epepanbHbIM OPraHOM WCMONIHUTENBHOW BNacTM - A4A OpraHMsauMi  CouMasbHOro



06CNYKMBAHMA, HAXOAALLMXCS B BegeHUN defepasibHbiX OPraHOB UCMOTHUTEIbHOM BAACTK;

2) yno/NHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon ®Pepepaummn - ANA  opraHM3aUUi
coumanbHoro obcnyxmBaHma cybbekTa Poccuiickoin ®epepauymn.

7. MopAgoK pacxogoBaHUs Cpeacts, 06pa3oBaBLIMXCA B pes3ynbTaTe B3MMaHWA naaTbl 3a
npefocTaBAeHNE COLManbHbIX YCAYr, AOMXKEH NpesycMaTpuMBaTb BO3MOMKHOCTb MCMO/b30BaHUA 3TUX
CpeacTB Ha TEKyLWyl AeATeNbHOCTb, pPasBUTME OpraHWsauuM  COUManbHOTo  0BCAyKMBaAHMUA,
CTUMYNUPOBAHME ee PabOTHUKOB.

8. Ecnn rpaxgaHuMH nosnyyYaer coumanbHble YCAyru, nNpeaycCMOTPEHHble WHAWBUAYAbHOM
NPOrpamMmoi, y MNoCTaBWMKA WAW MOCTaBLLMKOB COLMAJbHBIX YCAYr, KOTOpble BK/OYEHbl B peectp
MOCTaBLUMKOB COLMaNbHbIX ycayr cybbekta Poccuiickoin deaepalmm, HO He y4yacTBYHOT B BbINOJIHEHUM
rocyapCTBEHHOrO 334aHuA (3aKa3a), NOCTABLLMKY UAN NOCTABLLMKAM COLMAbHBIX YCAYT BbINaa4YnBaETCs
KOMMeHcauma B pasmepe M B NopaaKe, KOTOpble ONpeaenaTcs HOPMATUBHbIMU NMPABOBbIMU aKTaMM
cybbeKkTa Poccuiickon depepaumiu.

CraTbs 31. MpeaoctaBneHne coumanbHbIX ycayr 6ecniaTHo

1. CoumanbHble ycnyrn B Gopme COUMANbHOrO 0H6CAYKMBAHMA Ha AOMY, B NOAYCTALMOHAPHON U
CTauMoHapHOM popmax coumanbHOro 06CayKMBaHUA NPeaoCcTaBAAOTCA becnaaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) nvuam, NOCTpajaBWMM B pe3ynbTaTe  4YpesBbl4alHbIX  CUTyauMi, BOOPYMKEHHbIX
MeKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB.

2. CoumanbHble ycnyrn B Gopme COLMaNbHOTO O0BCAYKMBAHUA HA AOMY M B MOYCTALMOHAPHOWM
dbopme coumanbHOro 06CAYKMBAHUA NPeaoCTaBAAlOTCA OecnnaTHO, eciM Ha gaty obpauieHus
cpeaHeaylweBON A0X0o4 NOJyYaTens COUManbHbIX YCAYr, PacCYMTaHHbIA B  COOTBETCTBUM C
HOPMAaTUBHbIMM NMPABOBbIMM aKTamm Poccuitickoin degepaLmm, HUKe NpeaebHON BENUYNHBI AN PaBEH
npeaenbHON BEMYUHE cpeaHeayLeBOro 4oxXo4a ANs NpeaoCcTaBAeHUa CoLManbHbIX YCayr 6ecnnaTHo,
YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuiickoin eaepaumn.

3. HopmaTuBHbIMW NpPaBOBbIMM aKTamun cybbekToB Poccuitckon Pepepaummnm moryt ObiTb
NpPeaycMOTPEeHbl MHble KaTeropum rpakgaH, KOTOPbIM COLMafbHble YCAYrM MpesocTaBAsatoTCS
6ecnnaTHo.

4. Mopaaok onpeneneHns cpeaHenylweBOro A0X0Aa ANA NPeAoCTaBAEHUA COLMabHbIX YCayr
6ecnnatHo ana ueneit Hactoswero ®deaepanbHOro 3aKoHa YycTaHaBauBaeTca [1paBUTENBCTBOM
Poccuitckoit epgepaumn.

5. Pasmep npenencHoit BeANYMHBI CpefHeayLEeBOr0 AOX0Aa ANA NPefoCTaBAEHUA COLMaNbHbIX
ycnyr 6ecnnaTHO ycTaHaBAMBAETCA 3aKOHaMuM cybbeKTa Poccuiickoih ®esepaumm n He MOXKeT BbiTb HUKeE
NONIYTOPHOW BENNYUHLI  MPOXKMTOYHOFO MMUHMMYMa, YCTAHOB/EHHOTO B CcybbekTe Poccuiickol
depepaunn 4NA OCHOBHbBIX COLMANBHO-AeMOrpPadUUECcKUX rpynn HaceneHus.

Cratbs 32. OnpeaeneHune pasmepa Naathl 3a NPeLOCTaBNEHNE COUMAbHBIX YCAYT

1. CoumanbHble ycayrn B popme CoumManbHOro 06CAYKUBAHUA HA AOMY M B NOAYCTALMOHAPHOM
dopme coumanbHOro 06CNyKMBAHMA NPEAOCTaBAAITCA 3a NAaTy UAWM YacTUYHYIO NaaTy, ecan Ha aaty
obpalleHna cpeaHeayWeBOM A0X0A4 Noay4YaTeneit coumanbHbiX YCAYr, PacCUMTaHHbIA B COOTBETCTBMM C
yactblo 4 cTatbM 31 Hactoswero PeaepanbHOro 3aKkoHa, MNPeBblWaeT NpeaesbHYlo BenYUHY
cpeaHeayLWweBOro A0X0Aa, YCTaHOB/EHHYO YacTbio 5 ctaTbu 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep eremecsauHOM naaTbl 3a NpeaocTaBAeHMe CoUManbHbIX ycayr B Gopme CoumanbHOro
06CNYKMBAHMA HA AOMY M B MONYCTALMOHAPHOW dopmMe COLMaNbHOrO 06CAYXKMBAHMA paccuMTbiBaeTcA
Ha ocHoBe TapuOB Ha couManbHble YCAYrM, HO HE MOMKET NpPeBbIWaTh NATbAECAT MNPOLEHTOB Pa3HMLbI
MeXay BeAMYMHOW CcpeAHedylweBOro Ao0XoA4a Mo/aydyaTena CcoumanbHOW YyCayrM M npeaenbHoM
BEJIMUMHON CpeaHeayLWeBOro 40X0Aa, YCTAaHOBAEHHOM YacTbto 5 cTaTbm 31 HacToawero degepanbHoro
3aKOHa.

3. CoumanbHble ycnyry B CTaLMOHapHoW ¢opme couManbHOro obCay:KMBaHWUA NPeaoCcTaBaAATCA
UX MOJIy4yaTensim 3a NaaTy WM YacTUYHYIO NAIaTy, 33 MCK/OYEHMEM MOoJlyyYaTesiel CouManbHbIX YCayT,
yKa3aHHbIX B YacTax 1 u 3 ctatbu 31 HacToawero ®enepanbHOro 3aKoHa.



4, Pazmep exkemecAa4yHOl naathl 3a NPeAoCTaBAeHUe COUManbHbIX YCAYr B CTalLMOHapHo dopme
coumanbHoro o6CNyKMBaHMA PacCUNTbIBAETCA HAa OCHOBE TapndOB Ha COLMAbHbIE YCAYTU, HO HE MOKET
npeBbIWaTh CEMbAECAT MATb MPOLEHTOB CpeAHeAyLeBOoro A0Xo4a MojydyaTens coumanbHbIX YCAyT,
paccyMTaHHOro B COOTBETCTBUM C YacTbio 4 cTaTbk 31 HacToAwero ®eaepanbHOro 3aKoHa.

5. MnaTa 3a npegocTaBAeHUE COLMAbHbIX YCAYr NPOM3BOAMTCA B COOTBETCTBMM C AOTOBOPOM O
npeaocTaBAeHMM COUMANbHBIX YCAYr, MPeayCcMOTPeHHbIM cTaTbelt 17 Hactoswero ®depepanbHoro
3aKoHa.

Fnasa 9. KOHTPO/J1b B COEPE COLUMA/IbHOIO OBCNTYXKUBAHUA
CraTbs 33. [ocyAapCTBEHHbIV KOHTPOb (Haa3op) B chepe coumnanbHOro obcnyKMBaHms

1. K OTHOWeEeHUAM, CBA3aHHbIM C OCYLLECTBIEHUEM FOCY[APCTBEHHOIO KOHTpPOAA (Hapsopa) B
coepe coumanbHoro o6CNYKMBAHWMA, OpraHM3auMen U NpoBefeHUEM MNPOBEPOK MNOCTABLLMKOB
COLManbHbIX YCAYr, MPUMEHSAIOTCA NnosoxeHna degepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-
®3 "O 3awuTe Npas LPUANYECKUX AUL, U UHAMBUAYANbHbLIX NPeanpUHUMATENEN NPU OCYLLECTBAEHUM
rocyapCTBEHHOIO KOHTPOAA (HaZA30pa) M MyHUUMNANABbHOTO KOHTpona".

2. PervoHanbHbI rOCYAAPCTBEHHbIA KOHTPOAbL B chepe coumanbHOro 0BCAYKMBaAHUA
OCYLLECTBAAETCA YMNONHOMOYEHHbIM OpraHoM cybbekTa Poccuiickon Pepepauym B Mnopasgke,
YCTaHOB/IEHHOM OpPraHOM rocy4apCTBEHHOM BnacTu cybbekTa Poccuiickoit depepaumm.

Cratba 34. O6uecTBEHHbI KOHTPO/b B chepe coumanbHOro obcyKnsaHms

Ob6uwecTBeHHbI KOHTPO/b B chepe CouManbHOro obCayKMBAHMA OCYLLECTBANAETCS FparkaaHamMu,
06LEeCTBEHHBIMM M MHbIMM OpPraHM3auMAMKW B COOTBETCTBMM C 3aKOHOZATE/NIbCTBOM POCCUMCKOW
depepaunmn o 3awmTe npaB notpedbutenen. OpraHbl rocygapcTBEHHOM BAacTn cybbekToB Poccuiickoi
depepaummn B npenenax YCTaHOBNEHHOW KOMMETEHLMM OKasblBalOT COAEeWCTBME TpaXkAaHam,
06LEeCTBEHHBIM M MHbIM OPraHM3auMsaM B OCYLLECTBNEHUM OOLWECTBEHHOrO KOHTPOAA B cdepe
COLMANbHOro 06CYKMBaHUS.

Fnasa 10. 3SAK/TIOMUTE/NIbHBIE U NEPEXOAHbBIE NONOXEHUA
Cratba 35. NepexogHble NONAOXKEHUA

1. YTBEpXKAEHHbI OpraHOM rocysapCcTBeHHOM BnacTu cybbekTa Poccuinckon Pepepaumm B €BA3K C
npuHATMEM HactoAwero dPenepasbHOro 3aKOHA MepeyeHb COUMAAbHbIX YCAYyr, NpeaocTaBAAeMbIX
NoCTaBLUMKAMM COLManbHbIX yCayr B cybbekTe Poccuiickont ®enepaunn, He MOXKeT ObiTb COKpaLLEeH MO
CpPaBHEHMIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickon Pepepaunn no coctosHMo Ha 31 gekabps 2014
roga nepeyHem COoLManbHbIX YCAYT, NPeaoCTaBAAEMbIX OPraHU3aLMAMMN COLMANBHOTO 06CNYKMBAHUA B
cybbeKkTe Poccuiickon deaepaumi.

2. B pamKax gnAwmMxca NPaBoOOTHOLWEHNI ANA NOyYaTenelt CoLManbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha MOJlyYeHWE COLMANbHbIX YCAYTr BO3HUKNO B COOTBETCTBUM C AEWCTBOBABLUMM A0 AHA BCTYNIAEHWUA B
cuny HactosAwero ®eaepanbHOro 3aKOHA MOPAAKOM NpPenoCcTaBAeHMA COUMANbHBIX YCnyr B cybbekTe
Poccuitckoit ®epepaumm, BHOBb yCTaHaBAMBaeMble pa3mepbl NAaTbl 33 NpesoCcTaBieHME COLMANbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon Pepepaumm m ycnosusa ee
npeaocTaBAeHUA B COOTBETCTBMM C HacToALWMM PesepasibHbIM 3aKOHOM HE MOTYT BbiTb BbllLE pa3mMepoB
nnaTbl 3a NPeaocTaBAeHUEe 3TUM JIMLLAM COOTBETCTBYHOLUMX COLMAbHBIX YCAYr, YCTAHOBAEHHbIX MO
cocTtoaHuto Ha 31 aekabpa 2014 roaa, a yCnoBmA NPefoCTaBNeHUA COOTBETCTBYIOLWMX COLMANbHBIX YCAYT
He MOryT HbITb YXyALWEHbl MO CPAaBHEHMUIO C YC/IOBUAMM, YCTaHOBAEHHbIMW NO COCTOAHUIO HA 31 aeKkabps
2014 ropa.

CraTba 36. O Npu3HaHUM YTPATUBLUMMUK CUY OTAE/bHbIX 3aKOHOAATENbHbIX aKTOB (MONOMKEHW
3aKoHOAaTe NbHbIX akToB) Poccuiickoin Peaepauymm



MpW3HaTb YTPATUBLIMMU CUNY:

1) depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-03 "O coumanbHOM 0B6CAYKMBAHUK
rpakiaH noxxunoro sospacta U uHeanuaos" (CobpaHune 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHblt 3akoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnyKmBaHus HaceneHus B Poccuiickont depepaumn” (CobpaHue 3akoHoaaTenbCTBa Poccuiickom
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHeECEHUU U3MEHEeHMA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHOBax couuanbHOro o0bcAyXMBaHUS HaceneHua B Poccuiickoi
depepaumn" n pgononHeHna B cTatbto 2 3akoHa Poccuiickoit Pepepaummn "O craHaapTmsaummn'
(CobpaHue 3akoHogaTenbcTBa Poccuinckon ®Pegepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbm 36 PepepanbHoro 3akoHa ot 25 utons 2002 roga N 115-03 "O npasosBom
MOJIOMKEHUN MHOCTPaHHbIX rpaxgaH B Poccuitckolt ®depepauymmn” (CobpaHne 3aKoHO[ATENbCTBA
Poccuitckoit ®epepaumn, 2002, N 30, cT. 3032);

5) ctratbm 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuM
M3MEHEHUWN U [OMNONHEHUI B HEKOTOpPblE 3aKOHOZaTe/IbHble aKTbl Poccuiickon Pepepaummn B CBA3N C
npuHatTem degepanbHoro 3akoHa "O NMLEH3NPOBaAHMM OTAENbHbIX BUAOB AeatenbHocTn" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon deaepaunu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuM
M3MEHEHMN B 3aKoHoZaTesibHble aKTbl Poccuiickon dPegepaunn M NPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOpPbIX 3aKOHOAaTe/IbHbIX aKToB Poccuiickon ®depepaumm B cCBA3M C NpuHATUEM deaepanbHbiX
3aKOHOB "O BHECEHUW U3IMEHEHUN U AonofHeHun B PeaepanbHbil 3akoH "O6 obWMx npuHUMNAX
OopraHu3auumn 3akoHoAaTenbHbIX (NpPeacTaBUTENbHbIX) U UCNONHUTENbHbIX OPraHOB roCyAapCTBEHHOM
BnacTm cybbektoB Poccuitckoit Pepepaumnmn” mn "O6 ob6WmMX NpuUHUMAAX OPraHU3auMM MeCTHOro
camoynpasneHua B Poccuitickoit depepaumn" (CobpaHune 3akoHoaatenbctsa Poccuiickon depepaunn,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 mnona 2008 roga N 160-d3 "O BHeCEHUU U3MEHEHUIA B
oTAe/bHble 3aKoHoAaTenbHble aKTbl Poccuiickor dPepepaumm B CBA3U C COBEPLUEHCTBOBAHMEM
ocyulecTs/ieHMa nonHomouunii Mpasutenbctsa Poccuiickon depepaumn” (CobpaHune 3akoHoAaTeNbCTBA
Poccuitckoit ®epepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PepepanbHoro 3akoHa ot 21 Hosb6ps 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAe/ibHble 3aKoHoZaTenbHble aKTbl Poccuiickolt Pepepaunmn B cBA3M € nNpuHaTMemM PepepanbHOro
3akoHa "O becnnaTHoM topuanydeckorr nomowm B Poccuiickonn  Pepepaumn”  (CobpaHue
3aKoHogaaTenbcTBa Poccuiickon deaepaumm, 2011, N 48, cT. 6727);

9) cratbm 12 n 13 degepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-®3 "O BHeceHuUM
M3MEHEHMN B OTAEe/bHble 3aKOHOAaTe IbHbIe aKkTbl Poccunitckolt depepaumnm U NPpU3HAHMM YTPATUMBLLMMM
CUNY OTAENbHbIX NOMIOXEHUN 3aKOHOAATE/IbHbIX akToB Poccuiickon Pepepaumm no BONPOCAM OXpPaHbl
3[0poBbA rparkaaH B Poccuitckoit Pegepaunn” (CobpaHume 3akoHogaTenbcTBa Poccuiickon ®egepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny HactoAwero PeaepanbHOro 3akoHa
Hactoawmin PegepanbHblil 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpe3snaeHT
Poccuiickoin Pepepaumm
B.NYTUH
Mocksa, Kpemnb
28 nekabpa 2013 roaa
N 442-®3



